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A  Fresh  Coat  of  Paint  for  Valley  Middle  School 


Contractors  (top  and  right)  were 
finishing  up  a  painting  job  at  Visitaaon 
Valley  Middle  school  in  September. 

For  the  fiist  time  in  31  years. 
Visitacion  Valley  Middle  School  was 
given  a  fresh  coat  of  paint  -  inside 
and  out  -  during  the  summer,  thanks 
to  a  concerned  effort  by  parents, 
community  members  and  school 
slaft"  San  Francisco  Unified  School 
District  provided  $368,000  for  the 
project,  which  began  in  July, 

Painters  were  able  to  complete  tlie 
interior  of  the  school  before  classes 
commenced  this  fall,  and  continued 
putting  final  touches  on  the  exterior 
during  the  first  few  weeks  of 
September.  Said  one  old  timer  at  the 
middle  school,  "It's  about  time!" 


Sacramento  area  motorists  rank  the 
roads  with  the  meanest  and  most 
aggressive  drivers  as  the  Capital  City 
Freeway,  1-80  from  Davis  to  Roseville. 
and  Highway  99  from  Elk  Grove  to 
Marysville,  according  to  a  new  study 
released  Sept.  9  by  AAA  of  Northern 
Califbmia. 

Drivers  say  the  problems  they  see  on 
the  roads  seem  to  be  getting  worse. 
The  survey  of  AAA  members  reports 
that  73  percent  said  aggressive  driving 
has  increased  in  the  Sacramento  area 
since  last  year  and  90  percent  said 
traffic  congestion  has  increased 


IRS  and  States  Join  to  Target  Abiisi\'e  Tax  Avoidance  Transactions 


WASHINGTON  -  Internal  Revenue 
Service  and  state  tax  officials  today 
announced  the  establishment  of  a 
new  nationwide  partnership  to  com- 
bat abusive  tax  avoidance.  Under 
agreements  with  individual  states,  the 
IRS  will  share  information  on  abusive 
tax  avoidance  transactions  and  those 
taxpayers  who  participate  in  them. 

The  agreements  creating  this  part- 
nership are  designed  to  enable  both 
state  and  federal  governments  to 
move  more  aggressively  in  the  fight  to 
ensure  all  taxpayers  pay  their  fair 
share.  Forty  states  and  the  District  of 
Columbia  join  the  IRS  today  in 
announcing  the  signing  of  agree- 
ments. 

"This  agreement  marks  a  milestone 
in  state  and  federal  cooperation,"  said 
IRS  Commissioner  Mark  W.  Everson. 
"From  today  forward,  we  will  work 
together  combating  abusive  tax 
schemes.  We  will  share  information 
and  coordinate  case  management. 
This  agreement  effectively  extends 
the  resources  of  the  IRS  and  the 
states" 

Under  the  partnership,  the  IRS  will 
exchange  information  about  abusive 
tax  avoidance  transaction  leads  with 
participating  states.  This  will  allow 
the  IRS  and  state  agencies  to  avoid 


duplication  and  to  piggyback  on  the 
results  of  each  other's  work.  The 
states  and  the  !RS  will  then  share 
information  on  any  resulting  tax 
adjustments,  reducing  the  need  for 
duplicating  lengthy  taxpayer  exami- 
nations by  both  a  state  and  the  IRS, 

■Representatives  from  California, 
Louisiana,  Maryland,  Massachusetts. 
New  Jersey,  New  York,  Virginia  and 
the  District  of  Columbia  joined  with 
Everson  for  today's  announcement 
of  the  historic  initiative. 

"The  states  and  the  IRS  share  a 
common  goal  to  dry  up  abusive 
schemes,"  said  Stephen  M.  Cordi, 
President  of  the  Federation  of  Tax 
Administrators  and  deputy  comptrol- 
ler of  Maryland.  "This  new  partner- 
ship will  strengthen  overall  tax 
administration  at  the  federal  and  state 
levels  and  present  a  united  compli- 
ance front  against  those  taxpayers 
tempted  by  improper  avoidance 
transactions." 

The  Federation  of  Tax  Administra- 
tors (FTA)  represents  all  state  tax 
agencies  in  the  50  states,  the  District 
of  Columbia  and  New  York  City. 

The  additional  33  states  announc- 
ing the  signing  of  the  partnership 
agreement  include:  Alabama,  Ari- 
zona, Arkansas,  Connecticut,  Geor- 


S.F.  Public  Health  Issues  Advisory  on  Escolar  Fish 


San  Francisco  Department  of  Public 
Health  issued  a  Health  Advisory  in 
September  regarding  the  consumption 
of  Escolar  Fish.  The  advisory  comes  in 
association  with  tiie  California  Depart- 
ment of  Health  Services.  Health 
ofTicials  will  be  communicating  this 
advisory  within  the  City's  communi- 
ties, restaurants  and  retailers. 

Escolar,  a  type  of  deep  sea  fish  from 
tropical  and  temperate  waters  resem- 
bling Chilean  Sea  Bass,  can  result  in 
mild  to  severe  diarrhea  for  sensitive 


consumers  due  to  the  presence  of 
natural  but  indigestible  wax  ester  oils 
within  the  tissue  of  the  fish.  Symptoms 
can  occur  from  one  hour  to  four  days 
after  consumption. 

Health  officials  are  recommending 
that  retailers  and  restaurateurs  who  sell 
Escolar  provide  this  advisory  to 
potential  consumers.  Additionally,  con- 
sumers are  advised  to  check  all  labels 
on  frozen  prepackaged  fish  prior  to 
purchasing  in  order  to  avoid  unin- 
tended consumption. 


gia,  Florida,  Hawaii.  Idaho.  Illinois, 
Indiana,  Iowa,  Kansas,  Kentucky. 
Minnesota,  Mississippi.  Missouri. 
Montana,  New  Hampshire.  New 
Mexico.  North  Carolina,  North  Da- 
kota. Ohio,  Oklahoma,  Oregon,  Penn- 
sylvania, Rhode  Island,  South  Caro- 
lina, South  Dakota,  Utah.  Vermont 
Washington,  West  Virginia  and  Wis- 
consin. More  states  are  expected  to 
sign  the  agreement  in  the  weeks 
ahead. 

The  Abusive  Tax  Avoidance  Trans- 
actions (ATAT)  memorandum  of 
understanding  between  individual 
states  and  the  IRS  was  a  joint  effort, 
negotiated  over  the  past  year,  by 
representatives  of  the  IRS  Small 
Business/Self-Employed  (SB/SE)  Di- 
vision, FTA  and  several  state  tax 
agencies. 

SB/SE  Commissioner  Dale  F.  Hart 
staled  at  today's  event,  "This  agree- 
ment is  a  testament  to  the  positive 
impact  that  partnering  can  have  on 
good  tax  administration.  It's  a  smart, 
common-sense  approach  and  the 
latest  in  the  government's  ongoing 
efforts  to  ensure  the  fairness  of  the 
American  tax  system." 

The  ATAT  memorandum  of  under- 
standing focuses  solely  on  abusive 
tax  avoidance  transactions.  The 
agreement  leaves  procedures  govern- 
ing communication  on  more  routine 
taxpayer  compliance  efforts  un- 
changed. This  maintains  the  impor- 
tant separation  of  federal  and  state  tax 
authority  and  protection  of  taxpayer 
privacy. 

"We  treat  taxpayer  privacy  as  a  top 
priority,"  said  Everson.  "This  agree- 
ment does  not  impede  our  higli 
standards  for  protecting  taxpayer 
rights  or  privacy.  Tlie  information 
shared  under  this  agreement  will  be 
strictly  limited  to  that  pertaining  to 
abusive  transactions." 


In  the  most  recent  study  done  on 
the  subject,  the  AAA  Foundation  for 
Traffic  Safety  found  that  between 
1990  and  1996  atleast218people  were 
killed  and  over  12,600  were  injured 
during  aggressive  driving  incidents. 

"Just  getting  to  and  from  work  can 
be  a  harrowing  ordeal,"  said  AAA 
spokesman  Sean  Comey.  "To  find 
affordable  housing,  people  are  com- 
muting over  longer  distances  and 
patience  is  wearing  thin.  Our  members 
are  telling  us  they  think  a  lot  of  drivers 
are  dangerously  aggj-essive  when 
they  get  behind  the  wheel."  See  Page  3 


Motorists  Reminded  to  Stop  at  Red  Lights 


Ad\  ocates  for  the  National  Campaign 
to  Stop  Red  Light  Running  recently 
remind  San  Franciscans  of  the  dangers 
ot  red  light  njnning.  They  underscored 
their  strong  support  of  the  City's 
measures  to  curb  red  light  mnning, 
including  red  light  photo  enforcemenl. 

San  Francisco  instituted  the  photo 
enforcement  program  in  late  1996  to  help 
curb  red  liglit  mnners.  Currently  there 
are  27  cameras  rotated  among  31 
approaches  at  1 7  intersections,  Caltrans 
is  in  the  process  of  installing  equipment 
at  an  additional  five  intersections.  Since 
Siui  Francisco  increased  efforts  to  stop 
red  liglil  running,  there  has  been  a 
decrease  in  tlie  number  of  collisions  by 
red  light  violators  citywide, 

l  or  example,  according  to  data  from 
die  California  Highway  Patrol  (CHP), 
there  were  780  injury  collisions,  five 
fatalities  and  1,297  total  injured  due  to 
red  liglU  mnning  on  San  Francisco's 
streets  in  1996,  The  latest  CHP  figures 
litr  2002  demonstrate  that  increased 
education  and  enforcement  -  including 
red  light  photo  enforcement  -  is 
working;  332  injury  collisions,  with  494 
injured  and  no  fatalities, 

I'm  a  strong  supporter  of  San 
1  raiicisco's  red  light  photo  enforcement 
program  for  a  very  simple  reason:  the 
cameras  leduce  red  light  mnning,  make 
our  streets  safer  and  save  lives.''  said 
San  Francisco  Police  Chief  Alex  Fagan. 
"Red  light  photo  enforcement  comple- 
ments traditional  law  enforcement  ef- 
forts and  has  proven  to  be  a  successful 
component  of  tlie  comprehensive  traffic 
safety  program." 

According  to  the  CHP,  statewide  in 
200 1  tlieie  were  26, 1 8 1  collisions  caused 
by  red  light  running,  resulting  in  l.'S,537 
injuries  and  1 13  fatalities.  In  2000,  tlie 
CHP  recorded  25,014  red  light  mnning 
crashes  resulting  in  1 4,868  injuries  and 
93  deaths. 

Red  light  violators  cause  an  average 
of  786  reported  collisions  and  1.324 
injuries  annually  in  San  Francisco, 
according  to  the  CHP.  These  collisions 
co-st  the  local  economy  an  estimated  $40 


million  annually,  not  including  property 
damage.  Considering  also  the  high 
incidence  of  unreported  collisions,  the 
actual  cost  is  much  higher. 

San  Francisco  community  leaders  are 
demanding  increased  vigilance  and 
enforcement.  "Earlier  this  year  one  of 
our  siudents  was  killed  by  a  truck  driver 
who  ran  a  red  light  when  a  four-year-old 
girl  was  walking  home  from  school," 
said  Ancel  Martinez,  a  parent  at  Buena 
Vista  Elementary  School  in  S.F.  and  a 
member  of  tlie  City's  Pedestrian  Safety 
Advisorv'  Committee.  "Law  enforce- 
ment does  not  have  the  resources  to 
caich  every  single  red  light  violator, 
making  cameras  a  necessit>'.  Tlie  red 
light  camera  enforcemenl  program 
makes  our  neighborhood  streets  safer 
and  helps  save  tlie  lives  of  innocent 
children." 

Jane  Winslow,  who  lost  her  child  to  a 
red  light  rumier.  was  adamant  tlial  more 
needed  to  be  done  to  protect  San 
Francisco  streets,  "My  only  child  was 
killed  by  a  red  light  runner."  she  said.  "I 
do  not  understand  why  anyone  would 
take  the  risk  of  running  a  red  light, 
creating  a  virtual  game  of  Russian 
roulette  on  the  roads." 

According  to  a  Federal  Highway 
Administration  study  in  1998,  two  of 
thiee  Califomians  see  otiier  drivers  mn 
red  lights  almost  every  day.  Tlie  same 
study  found  95  percent  of  Califomians 
fear  a  red  light  mnner  will  liit  hit  them 
when  they  enter  an  inlersecrion,  Iri 
addition,  one  of  three  Califomians  claim 
tliey  personally  know  someone  who 
has  been  injured  or  killed  in  a  red  light 
crash. 

Nationally,  red  light  mnners  cause  as 
many  as  219,000  crashes  each  year 
resulting  in  approximately  1,036  dc^is 
and  18  LOGO  injuries. 

"Aggressive  driving  and  inanention 
are  the  main  causes  of  red  light 
mnning."  said  Leslie  Blakey,  executive 
director  of  the  National  Campaign  to 
Stop  Red  Light  Running.  "People  must 
understand  there  are  consequences  for 
this  irresponsible  behavior." 


City  Acquires  Super  Fair  /^ar/cet 
To  Build  New  Valley  Branch  Library 


Plans  call  for  the  Visilscion  \^lley  Branch  Library  to  be  relocated  to  a 
brand  new  building  to  be  constructed  on  the  southwest  (x>mer  ofLdand 
Avenue  and  Rutland  Street,  the  present  location  of  Super  Fair  Market 


The  San  Francisco  Public  Library 
(SFPL)  has  purchased  the  Super  Fair 
Market  at  201  Leiand  Ave,  and  will 
build  a  new  Visitacion  Valley  Branch 
Library,  SFPL  closed  escrow  on  the 
property  the  week  of  Sept,  1 5 , 

A  meeting  was  held  at  Visitacion 
Valley  Elementary  School  on  Sept, 
20  to  further  update  the  process  to 
the  public.  New  floor  plans  and 
designs  for  the  new  library  will  be  on 
exhibit  in  the  window  of  the  current 
branch  library  at  45  Leiand  Ave, 

In  August,  a  Design  Competition 
was  held  to  select  an  architectural  team. 
Three  entries  were  on  displ^  in  the 


windows  of  the  current  branch  and 
were  evaluated  by  many  community 
members,  along  with  a  professional 
jury.  Design  Tetwi  ,4,  who  presented  an 
idea  titled  Valley  of  the  Wincbnills,  was 
selected  to  design  the  new  branch. 
They  met  with  the  library  staff"  to  plan 
the  proposed  branch  and  has  taken 
their  input,  along  with  the  community's 
comments,  to  prepare  new  designs  for 
the  Visitacion  Valley  Branch  library. 

In  late  August,  a  public  meeting 
was  held  where  local  residents 
critiqued  all  of  the  competing  entries, 
including  a  fourth  submitted  by 
community  members. 
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Homebuyers  Get  Help 
In  Rghting  Loan 
Settiement  Abuses 

Dear  Editor 

Homebuyers  who  have  been  vic- 
tims of  hard-to-spot  loan  settlement 
scams  are  getting  a  helping  hand.  The 
Bush  administration  and  the  Depart- 
menl  of  Housing  and  Urban  Develop- 
ment (HUD)  in  recent  weeks  an- 
nounced plans  to  track  down  and 
prosecute  perpetrators  of  settiement 
cost  abuses,  which  they  say  have 
become  rampant 

"Homeowners  have  been  easy 
marks  for  unscrupulous  reaJ  estate, 
title,  and  mortgage  brokerages  that 
nm  kickback  schemes  involving 
fictional  fees,"  says  Richard  Roll, 
president  of  the  American 
Homeowners  Association  (AHA), 
"This  crackdown  comes  not  a  moment 
loo  soon.  With  the  high  volume  of 
new  mortgages  and  refinance  activity 
in  the  past  few  years,  it's  long 
overdue,  in  fact." 

Tlie  crackdown  includes  bringing  in 
the  FBI  and  private  investigators; 
tripling  the  HUD  investigative  staff  and 
budget;  and  getting  state  banking 
regulators  and  state  attorneys  general 
closely  involved.  Hareh  fines  and  even 
prison  time  will  be  meted  out  to 
convicted  violators,  according  to 
Federal  Housing  Commissioner  John 
C.  Weicher. 

HUD  recently  reached  settlement 
agreements  with  four  companies 
alleged  to  have  been  actively  engaged 
in  the  abuses.  One  of  the  four, 
TitleVenttires  com,  of  Tennessee, 
agreed  to  close  some  36  affiliated  title 
companies  in  five  states,  after  HUD's 
investigation.  HUD  claimed  that  the 
firm's  affiliate  offices  (which,  when 
legitimate,  are  allowed  by  law)  were 
phony  "shell  companies"  that  did 
little  or  no  title  work,  had  few  or  no 
employees,  but  collected  80  percent  of 
the  title  insurance  premiums  paid  by 
the  unsuspecting  homebuyers. 

E_)T>c  t>l  ihe  problems.  »X4)rd)Tnt 
RoQ.  is  thai  hOTiidK]>eTS  frrqucitth' 
pav  dk»ifl^  or  I  emem  ansIs 
without  Hispccting  the  papCTwort, 
voy  ckwelv'  Lnkss  bir,'crs  are 
fiaymg  attention  n\  cats)  lo  ovwioofc. 
an  adffitk)!^  fee  &om  a  possibh' 
btipis  (itie  ireurnmic  company  tihat  is* 
prm'tding  no  rcaJ  service 

Bu>*T^.  an  alw*  itxKiftw  tsis-iK 
siccTcd  townid  a  particular  mortage 
broLef  ctf  tiile  ctmiptsi)'.  Rot!  noccd, 
without  rediziT^  the  cxislcrKc  o-f  a 
kickhaak  or  refcrrai  fee  fflTBfiecmcnt. 
let  dInrK  kIk  p4.n^fNiit>'  (hid  ii  bogiib 
ctaigc  on  tfe«r  sctilcmcnt  sheet  could 
be  finantitig  the  wJbJte  stHienie- 

Rcrfrs  advice  for  spotting  a  settle- 
ment scam  includes: 

*Get  a  written  statement  of  all 
settlement  costs  in  advance. 

•Inspect  settlement  documents 
closely  for  something  called  "affiliated 
business"  connections  among  ap- 
praisers, really  agents,  mortgage 
brokers  or  title  companies. 

•Ask  questions  about  any  fees 
charged  by  a  company  you  don't 
recognize. 

•Contact  HUD,  if  you  suspect 
you've  been  a  victim.  Write  to  HUD, 
Attn :  RESPA .  Room  9 1 46, 45 1  Seventh 
St  SW.  Washington,  D.C.  204 10. 

Interesting  Peace  Plan 

Comedian  Robin  iVilliams  recently 
came  up  with  this  plan  for  peace 

I  see  a  lot  of  people  yelling  for  peace 
but  1  have  not  heard  of  a  plan  for 
peace.  So.  here's  one  plan: 

1.  The  U.S.  will  apologize  to  the 
world  for  our  "interference"  in  their 
affairs,  past  and  present.  You  know. 
Hitler,  Mussolini,  Tojo,  Noriega, 
Milosovich  and  the  rest  of  those 
' good  ol '  boys . '  We  will  never 


"interfere"  again. 

2-  We  will  withdraw  our  troops  from 
all  over  the  world,  starting  with 
Germany.  South  Korea  and  tlie 
Philippines.  They  don't  want  us  there. 
We  would  station  troops  at  our 
borders.  No  more  sneaking  through 
holes  in  the  fence. 

3.  All  illegal  aliens  have  90  days  to 
get  their  affairs  together  and  leave. 
We'll  give  them  a  free  trip  home.  After 
90  days  the  remainder  will  be  gathered 
up  and  deported  immediately,  regard- 
less of  who  or  where  they  are.  France 
would  welcome  them . 

4.  All  ftiture  visitors  will  be 
thoroughly  checked  and  limited  to  90 
days  unless  given  a  special  permit 
No  one  from  a  terrorist  nation  would 
be  allowed  in. If  you  don't  like  it  there, 
change  it  yourself  and  don't  hide 
here.  Asylum  would  never  be  avail- 
able to  anyone.  We  don't  need  any 
more  cab  drivers  or  7- 1 1  cashiers. 

5-  No  "students"  over  age  21.  The 
older  ones  are  the  bombers.  If  they 
don't  attend  classes,  they  get  an  "F" 
and  it's  back  home  baby, 

6.  The  US  will  make  a  strong  effort  to 
become  self-sufficient  energy  wise. 
This  will  include  developing  non- 
polluting  sources  of  energy  but  will 
require  a  temporary  drilling  of  oil  in  the 
Alaskan  wilderness.  The  friggin' 
caribou  will  have  to  cope  for  a  while. 

7.  Offer  Saudi  Arabia  and  other  oil 
producing  countries  $10  a  barrel  for 
their  oil.  If  they  don't  like  it  we  go 
some  place  else.  They  can  go 
somewhere  else  to  sell  their  produc- 
tion. (About  a  week  of  the  wells  filling 
up  the  storage  sites  would  be 
enough.) 

8.  If  there  is  a  famine  or  other  natural 
catastrophe  in  the  world,  we  will  not 
"interfere."  They  can  pray  to  Allah  or 
whomever,  for  seeds,  rain,  cement  or 
whatever  they  need.  Besides  most  of 
what  we  give  them  is  stolen  or  given 
to  the  army.  The  people  who  need  it 
most  get  very  tittle,  if  anything, 

9.  Ship  the  UN  Headquarters  to  an 
isolated  island  some  place.  We  don't 
need  the  spies  and  fair  weather  friends 
here.  Besides,  the  building  would 
make  a  good  lockup  for  illegal  aliens. 

H),  Alf  r\mtrritsnL>  miisls<''t<i'J^i<f»n 
ami  beauty  school.  Thss  way,  no  otK 
can  call  iii  "I  American"  ai»\ 
longer. 

Now.  ain't  that  a  winner  of  a  plan 
"The  Statue  of  Liberty  is  no  longer 
saying  'Give  me  your  poor,  your  tired, 
your  huddled  masses."  She's  got  a 
baseball  bat  and  she's  yelling.  'You 
want  a  piece  of  me?'" 

A  Great  Story 

I  sat  m  my  seat  of  the  Boeing  767 
waiting  for  everyone  to  huny  and 
stow  their  carry-ons  and  grab  a  seat 
so  we  could  start  what  I  was  sure  to  be 
a  long,  uneventfiil  flight  home.  With 
the  huge  capacity  and  slow  moving 
people  taking  their  time  to  stuff 
luggage  far  too  big  for  the  overhead 
and  never  paying  much  attention  to 
holding  up  the  growing  line  behind 
them,   I  simply  shook  my  head 


knowing  that  this  fli^l  was  noi 
starting  out  very  well. 

I  was  anxious  to  get  home  to  see  my 
loved  ones  so  I  was  focused  on  "my" 
issues  and  just  felt  like  standing  up 
and  yelling  for  some  of  these  clowns 
to  get  their  act  together.  I  knew  I 
couldn't  say  a  word  so  I  just  thumbed 
through  the  Sky  Mall  magazine  from 
the  seat  pocket  in  front  of  me.  You 
know  it's  really  getting  rough  when 
you  resort  to  the  over  priced,  useless 
sky  mall  crap  to  break  the  monotony. 
With  everyone  finally  seated,  we  just 
sat  there  with  the  cabin  door  open  and 
no  one  in  any  hurry  to  get  us  going 
although  we  were  well  past  the 
scheduled  take  off  time.  No  wonder 
the  airiine  industry  is  in  trouble  I  told 
myself 

Just  then,  the  attendant  came  on  the 
intercom  to  inform  us  all  that  we  were 
being  delayed.  The  entire  plane  let  out 
a  collective  groan.  She  resumed 
speaking  to  say  "We  are  holding  the 
aircraft  for  some  very  special  people 
who  are  on  their  way  to  the  plane  and 
the  delay  shouldn't  be  more  than  5 
minutes.  The  word  came  after  waiting 
six  times  as  long  as  we  were  promised 
that  "I"  was  finally  going  to  be  on  my 
way  home.  Why  the  hoopla  over 
"these"  folks?  I  was  expecting  some 
celebrity  or  sport  figure  to  be  the 
reason  for  the  hold  up.  Just  get  their 
butts  in  a  seal  and  lets  hit  the  gas  I 
thought. 

The  attendant  came  back  on  the 
speaker  to  announce  in  a  loud  and 
excited  voice  that  we  were  being  joined 
by  several  U.S.  Marines  returning 
home  from  Iraq.  Just  as  they  walked  on 
board,  the  entire  plane  empted  into 
applause.  The  men  were  a  bit  taken  by 
surprise  by  the  340  people  cheering  for 
Uiem  as  they  searched  for  their  seals. 
They  were  having  their  hands  shook 
and  touched  by  almost  everyone  who 
was  within  an  arm's  distance  of  them  as 
they  passed  down  the  aisle.  One 
elderly  woman  kissed  the  hand  of  one 
of  the  Marines  as  he  passed  by  her 
The  applause,  whistles  and  cheering 
didn't  slop  for  a  long  lime. 

When  we  were  finally  airborne,  "I" 
was  not  the  onl>  civilian  checking  his 
tnnscwnwi;  *  u»  clw  <Wla>s  in  ■"me" 
ccttinc  hofnc.  finding  my  cas>'  chair,  a 
cold  beverage  m\d  tiie  rtuiule  tti  im 
Umni  I  had  been  complainitig  sitouly 
about  and  Ttiv"  issuei-  I  to-^k 
for  EFWilcd  Ihc  evsydn)  freedoms  t 
enjo>  ajTid  ihc  Msivefiknces  of  ihc 
Am«>can  way  of  life.  I  antmpu^d  jii 
get  m>  selfish  outkwk  baci  in  onicr 
af*d  rniind&  before  tandai  t 
suggested  to  the  attendant  that  she 
announce  over  the  speaker  a  request 
for  everyone  to  remain  in  their  seats 
until  our  hero's  were  allowed  to  gather 
their  things  and  be  first  off  the  plane. 
The  cheers  and  applause  continued 
until  the  last  Marine  stepped  off  and 
we  all  rose  to  go  about  our  too-often- 
taken-for-granled  everyday  freedoms. 
I  felt  proud  of  them.  1  vowed  that  I  will 
never  forget  that  flight  nor  the  lesson 
learned. 
-Lori  Goodv«n 


What  to  Know  About  Low-Calorie  Sweeteners 
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Visitacion  Valley 
Community  Center 
Senior  Program 

Funded  by  S.F.  Department  of  Asing  Et  Adult  Services 

Open  36S  Days  a  Year 
Lunch  Served  Every  Day 

Senior  Bingo  -  Holiday  Crafts 
Senior  Council  -  Day  Outings 
Exercise  -  Gambling  Trips 

Ceramics  -  Potlucks 
Mahjong  -  Blood  Pressure 
Birthday  Parties 
Holiday  Celebrations 

66  Raymond  Avenue  467-4499 
Pat  Crocker:  Director 


by  Deanna  Miller.  RD.  LD 

Sweet  'N  Low,  Equal.  NutraSweet  or 
Splenda?  Are  any  of  these  low-calorie 
tjjjletop  sweeteners  in  your  cup  of  tea? 
If  so,  join  the  parly.  According  to  the 
CaiorieControl  Council, more  than  163 
million  American  adults  consume  low- 
calorie  or  sugar-free  foods  and  bever- 
ages-nearly  twice  the  number  of  a 
decade  ago. 

Yet.  despite  the  rigorous  safety 
testing  and  approvals  by  the  U.S. 
Food  and  Drug  Administration  (FDA), 
myths  and  misinformation  continue 
lo  swirl  around  low-calorie  sweeten- 
ers. And  now,  a  number  of  self- 
proclaimed  health  experts  are  declar- 
ing some  sweeteners  "more  natural" 
or  "safer"  than  others-1  say  balder- 
dash! 

Myth  One:  Low-calorie  sweeteners 
cause  numerous  scary  health  prob- 
lems. 

Fact;  Aspartame  is  backed  by  more 
than  200  scientific  studies  conducted 
over  three  decades.  The  same  degree 
of  confidence  holds  true  for  all 
approved  low-calorie  sweeteners  avail- 
^le  today. 

Myth  Two:  Saccharin  causes  tumors 
in  humans. 

Fact:  This  myth  is  based  on  outdated 
research  from  the  1970s-  However, 
more  recent  research  has  shown  that 
saccharin  is  clearly  safe. 

Myth  Three:  Some  low-calorie  sweet- 
eners are  safer  than  others. 

Fact:  Before  any  low-calorie  sweet- 
ener c^)pears  on  the  market,  it 
undergoes  a  rigorous  safety  approval 
process  by  the  FDA.  Because  the 
approval  process  and  standards  are 
the  same  for  all  low-calorie  sweeteners, 
there  is  no  way  one  can  be  described  as 
"safer"  than  another. 

Myth  Four:  Sucralose.  marketed  as 
Splenda,  is  more  natural  than  other  low- 
calorie  sweeteners  because  it's  made 
from  sugar 

Fact:  Sucralose.  Splenda's  main 
sweetening  ingredient,  is  artificial  like 
other  low-calorie  sweeteners.  It  is  made 
using  a  multi-step  chemical  process 
that  adds  chlorine  to  the  final  sweet- 


ener molecule.  The  addition  of  chlorine 
allows  sucralose  to  retain  its  sweetness 
but  makes  it  indigestible  in  the  body. 
The  FDA  does  not  classify  sucralose 
as  "more  natural"  or  "safer"  than  any 
other  low  calorie  sweetener. 

Myth  Five:  Stevia  comes  from  a  plant 
and  is  natural,  so  it's  belter  for  you  than 
other  low-calorie  sweeteners. 

Fact:  Slevia,  or  stevioside.  is  derived 
from  a  South  American  plant  called 
Stevia  rebaudiana.  The  FDA  has  not 
approved  stevia  as  a  low-calorie 
sweetener  bec^se  evidence  demon- 
strating its  safety  is  lacking. 

Myth  Six:  Low-calorie  sweeteners  are 
only  useful  for  people  with  diabetes. 

Facts:  Low-calorie  sweeteners  pro- 
vide greater  variety  and  flexibility  in 
budgeting  total  carbohydrate  and 
calorie  intake,  help  with  weight 
management  and  can  satisfy  a  taste 
for  sweets  without  affecting  blood 
sugar  or  insulin  levels.  However, 
many  people  without  diabetes  also 
use  low-calorie  sweeteners  to  cut 
calories. 

Myth  Seven:  You  cannot  cook  or 
bake  with  low-calorie  tabletop  sweet- 
eners. 

Facts:  None  of  the  low-calorie 
tabletop  sweeteners  can  replace  sugar 
in  all  respects,  such  as  adding  bulk  and 
texture  and  browning.  Used  correctly, 
however,  these  sweeteners  will  allow 
you  to  enjoy  the  foods  you  love 
without  the  extra  sugar-tmd  you  can 
cook  and  bake  with  all  of  them 
successfully. 

Myth  Ei^t:  Children  and  pregnant 
women  should  not  use  low-calorie 
sweeteners. 

Facts:  The  FDA  has  approved  the  tow- 
calorie  sweeteners  on  the  martcet  today  as 
safe  for  the  gaieral  population,  including 
diildren  and  pregnant  women.  However, 
because  children  and  pregnant  women 
have  specific  dietary  needs,  it's  a  good 
idea  to  speak  with  a  physician  or 
registered  dietitian. 

For  more  infonnalion  on  these  swe«i- 
Hiers,  dieck  out  www.sweetnlow.com. 
www.equal.com.  wwwjiu&asweetcom 
or  www.splenda.com.  .\aps 
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10 Perceat  Senior  Discount 

37  Leiand  Avenue 
San  Francisco,  CA  94134 

Monday  thru  Friday:  9  a.m.  to  5  p.m. 
Closed  on  Thursday 

Phone  239-5500 
for  an  appointment 
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ST  JAAIES  PRESBYTERIAN  CHURCH 

240  Leiand  Ave.,  San  Francisco,  CA  Ml 34 
The  Rev.  Dr.  Jerry  O.  Rems,  Minister 

Church  School  Oasses:  9:15  a.m. 
Sunday  Worship  Service:  10:30  a.m. 
Wednesday  Bible  Study:  11:00  a.m. 

Friday  Bible  FeltowsWp:  7:30  p.m. 
Saturday  Choir  Rehersal:  10:00  a.m. 

Yau  arv  cordi«ny  waIcmm  t*  |*ln  im  f«r  atady*  wwchlp. 
f«ll#w^ilp  tm4  tmrwin.  Wa  aaak  tm  CCMb  tttm  MbH  Mtd  M 
ttft  up  J«Bua  Christ  a«  Ua  can  draw  all  part  am  t*  HtaMatf. 

Come  to  Church  This  Week 


More  Curb  Cuts  for  the  Valley 


Vblley  sidewa/ks  have  beayne  more  aaoessibfe  with  the  recent  addttkx)  of 
curt  arts,  as  these  v/ews  of  Rutland  Street  at  Camptydl  A  venue  will  attest. 
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New  Study  Finds  Aggressive  Driving  in  State  Up  Over  Last  Year 


Ways  to  Protect  Yourself  in  a  Hard  Credit  Crunch 

A  rising  number  of  credit  defaults  People  with  good  credit  histories  and 

and  delinquencies  could  cause  lendcn.  high  credit  scores  (typicall)  FICO 

and  regulators  lo  slam  the  brakes  on  scores  over  720)  will  generally  get  the 

credil-whlch  could  mean  higher  inter-  best  deals  regardless  of"  the  overall 

est  rates,  lower  credit  limits  and  more  credit  environment.  People  with  poor 

trouble  getting  loans.  credit  may  sec  much  of  the  eas> 

Americans  have  piled  on  so  much  lending  terms  of  the  last  few  years 

debt  in  tlie  last  decade  that  some  disappear. 

economists  are  worrying  about  the  "Don't  overextend,  Maxing  out  your 

possible  t^Iloul  if  consumers.  alread>  credit   airds   UJid   borrowing  every 

living  on  the  edge,  are  pushed  over  by  nickel  a  mortg;igc  lender  will  give  you 

rising  unemplo>inent.  are  rarel)  good  strategies.  ITiey're 

Tliere  are  several  indicators  causing  particularly  bad  ideas  in  rough  eco- 

conccm:  nomictimes. 

•Foreclosures   have   reached   the  *Pay  down  your  debt.  Again,  this  is 

highest  level  in  at  least  30  years:  always  good  advice,  but  especially  so 

•Bankruptcies  keep  hitting  record  when  the  cost  of  credit  could  be  on  the 

highs:  rise.  Start  with  nondeductible  con- 

•Credit  card  delinquency  rates  have  sumer  debt  such  as  your  credit  cards, 

risen  30  percent  in  the  past  year  and  then  move  on  to  auto  and  personal 

•The  average  homeowner's  equity  loans  (assuming  you   won  t  face 

represents  just  55  percent  of  the  onerous  pre-payment  penalties), 

home's  value-dov\'n   from   the  67  Mortgage  debt  is  generally  cheap, 

percent  level  typical  of  the  1960s.  '70s  and  lax  deductible  besides,  but  it  still 

and  "80s.  makes  sense  to  at  least  pay  down  your 

While  no  one  knows  for  sure  home  equity  loans.  The  more  home 

whether  or  not  there  will  be  a  credit  equity  you  leave  untouched,  the  more 

crunch,  it  can  pay  to  be  proactive,  of  a  cushion  you  have  in  case  of  an 

As  a  consumer,  there  are  ways  you  emergency  , 

can  protect  yourself  from  the  potential  For  more  tips  on  credit  and  debt 

fall-out.  Here  are  some  tips  to  help  you  management,  visit  CNBC  on  MSN 

survive  a  credit  crunch  from  Liz  Pulliam  Monc)    ( http://money.msn.com),  or 

Weston.  MSN  Money  expert:  use  the  planning  tools  offered  in 

•Build  and  maintain  good  credit-  Microsoft  Money  software.         v  irv 


From  Page  1 

AAA  members  who  were  sur- 
veyed drive  an  average  of  190  miles 
a  week,  but  some  drive  much  longer 
distances.  Thirty-one  percent  of 
drivers  surveyed  said  they  now 
drive  250  miles  or  more  in  an 
average  week,  an  increase  of  about 
35  percent  over  last  year. 

Speeding  and  distracted  driving 
arc  the  most  widespread  problems, 
according  to  the  AAA  study. 
Sevent\-seven  percent  of  drivers 
surveyed  said  they  frequently  see 
motorists  driving  too  fast,  AAA 
members  said  the  driving  behav- 
iors that  bother  them  the  most  were 
tailgating  and  weaving  in  and  out 
of  traffic 

Sixty-six  percent  of  the  AAA 
members  surveyed  said  drivers  are 
now  more  aggressive  than  tliey  were 
ten  years  ago.  Seventy-four  percent 
of  respondents  said  aggressive  driv- 
ing is  a  big  or  moderate  problem.  Only 
three  percent  said  aggressive  driving 
is  not  a  problem. 

"Tliere  appears  to  be  a  correlation 
behveen  traffic  jams  and  dangerous 
drivers."  said  Merry  Banks,  manager 
of  community  and  safet)  services  for 
A.AA  ofNorthem  California.  "Neariy 
three  out  of  four  drivers  we  surveyed 
who  said  traffic  congestion  was 
getting  worse  also  told  us  aggressive 
driving  was  on  the  rise." 

Respondents  tend  to  blame  male 
drivers  for  aggressive  driving  more 
often  than  female  drivers.  Forty- 
seven  percent  of  people  surveyed 
said  men  are  more  aggressive  drivers. 
Five  percent  sa\  female  drivers  are 
more  aggressive.  Forty-seven  per- 
cent said  both  genders  are  the  same 
in  terms  of  aggressive  driving. 

The  most  widely  accepted  form  of 
apology  for  a  driving  mistake  appears 
to  be  a  hand  wave.  Seventy-six 
percent  of  respondents  said  a  wave  of 
the  hand  was  an  appropriate  means  of 
expressing  regret.  Only  ten  percent  of 
drivers  surveyed  said  shrugging 
one's  shoulders  Was  a  suitable  way  of 
saying  you're  sorry  if  you've  done 
something  wrong, 
Meanest  Motorists' 
Favorite  Freewaj'S 

I .  C  apital  City  Freeway/Business  80 
2.1-80:  Davis'to  Roseville 
3.  Highway  99:  Elk  Grove  to  Mary  sville 
4-  Highwm  50:  Sacramento  to  Placervil  le 
5.  Highway  65:  Roseville  to  Marysville 
Behaviors  Thai  Bother 
Drivers  the  Most 

I.  Tailgating 


2.  Weaving  in  an  out  of  traffic  *Never  drive  home  if  you're  being 

3.  Running  red  lights  or  stop  signs  followed  by  an  angry  driver.  You 

4.  Cutting  in  don't  want  them  to  know  where  you 

5.  Distracted  driving  (due  to  children,  live. 

eating,  cell  phones,  etc.)  'Avoid  eye  contact.  Staring  at  an 

6.  Driving  too  fast  for  road  conditions  angry  driver  can  turn  an  impersonal 

7.  Not  letting  drivers  move  into  a  lane  traffic  encounter  into  a  very  per- 


8.  Driving  over  the  speed  limit 

9.  Not  yielding  right  of  way 

10.  Yellingor  swearing 

1 1 .  Honking  impatiently 

12.  Making  rude  gestures 

13.  Not  yielding  to  pedestrians 

14.  Flashing  headlights  impatiently 
The  results  are  based  on  the  2003 


sonal  confrontation. 
•If  you  think  the  a^essive  driver  is 
harassing  you  and  to'ing  to  start  a 
fight,  get  help.  If  you  have  a  cell 
phone  and  can  use  it  safely,  call  9- 1  - 1 . 
•If  you  need  help  and  do  not  have  a 
cell  phone,  drive  to  a  well-lighted 
safe  location  where  there  are  other 


Aggressive  Driving  Attitude  Survey  people  around,  such  as  a  police 

of  793  AAA  members  in  Sacramento  station,  fire  station,  service  station. 

andtheBay  Area.  The  margin  of  error  convenience  store,  shopping  cen- 

is  plus  or  minus  four  percentage  ter.  or  hospital, 

points.  'Keep  your  doors  locked  until  you 

Safety Tipsfor  Dealing  are  at  a  safe  location  or  help  arrives. 

With  Aggressive  Drivers  *Do  not  pull  off  the  road  and 

•Never  challenge  an  angry  driver  by  attempt  a  face-to-facc  settlement  of 

sudden  driving  maneuvers  such  as  a  dispute  with  an  aggressive  driver, 

speeding   up.   slowing   down,   or  •If  the  angry  driver  is  involved  in  a 

blocking  traffic  lanes.  crash,  write  down,  a  description  of 

•Don't  make  rude  gestures  at  an  the  driver  and  their  vehicle,  if 

aggressive  driver.  Stay  calm  and  try  to  possible,  Pass  this  information  on  to 

get  out  of  their  way.  the  police. 

Protecting  Yourself  from  Fund  Raising  Fraud 

If  yot  arc  thinking  about  donating 
to  t«ie  lit"  ilie  ww-ixt  than  700.001) 
fcdiJTBlty  rcccgnizexJ  uhari ties  solicit- 
ing fof  con iribu lions,  ihc  Federal 
Invic:  Ciitntni^siMii  lilt,")  advis«^ 
takinji,  the  following  precautiorks. 
Wltelher  yiiu  ;ifv  trmiacttM  by 
phone,  irwiil  or  in  perwn.  these  slcps 
aii>  designed  u-r  niakt;  saji«  your 
<kiio(»OTi  <k>ilars  benefit  the  people 
aihJ  ot^antzaiii'K)!^  you  want  ta  hdp. 

•Uc  wiir\  111  appeal"*  thwi  al  your 
hcartilrirtgs.  especially  pleas  inrolv- 
injj  pialrloiiMii  aiid  curretH  evenLs. 

*Ask  for  the  rwmc  of  the  cbnritj  if 
the  leleitidilifiet  Jt^^  mM  provide  tt 
pcompity. 

•.Ask  whnt  percentage  of  the 
<V'*i;i(w>n   i^  lo   supjKMl  the 

\.uu»^  dcM.iiL>oJ  ill  the  Miljiiliilioju 

and  what  percentage  is  used  for 
administrative  costs. 

•Call  the  charit)  to  find  out  if  it's 
aware  of  the  solicitation  and  has 
authorized  the  use  of  its  name. 

•If  the  telemarketer  claims  that  the 
charity  will  support  local  organiza- 
tions, call  the  local  groups  to  veritv  . 

*I)on"i  provide  an\  credit  card  or 
bank  account  infonnation  until  you 
have  reviewed  all  information  from 
the  charity  and  made  the  decision  lo 

•Ask  for  a  receipt  showing  the 


anu>uni  of  ihe  cvtnulhutlun  and 
slating  that  it  is  tOA  deductible. 

^\  indei'staihJ  that  coiitribuiinm 
made  to  a  'tax  excmpl"  orgAnizntion 
arc  ikoi  necessarily  tax  dcdudiblc. 

"A^-'-iid  tafih  gifts,  T>ic>  cofi  be  k>st 
or  stolen.  For  security  and  lax  record 
puiTKis^N,  ii's  best  to  fKT.  by  checi 
made  payable  to  the  bcncfkiar^.  not 
the-iLilicit^i*' 

If  you  feel  ovc^^vhclmcd  with 
direct  mail  requests  for  donations, 
ycm  cjn  help  lo  r<diic«  the  number 
of  those  solicitalions.  Include  a 

rti'lc  Milh  yiiur  ^im^iMm  .iskinx  lh« 
charit)  rwt  to  rent,  sell  or  exchange 
your  personal  inlormation  and 
dofMiion  history,  ^ou  also  can  ask 
a  rkMiprotn  org^iiaiion  to  limit  lis 
\K'ii<iiion  icMuir>l&  lo  oik-c  ui  iwkc 
a  year.  If  the  organization  fails  to 
honor  \uur  requests  you  may  want 
to  find  a  different  charity  to 
support- 

The  FTC  works  for  the  consume  to 
prevent  fraudulent,  deceptive  and 
unfair  business  practices  in  the 
marketplace  and  lo  provide  infomia- 
lion  lo  help  amsumcrs  spot,  stop 
and  avoid  them.  I  o  tile  a  complaint  or 
to  eel  free 

information  on  wise  giving,  visit 

..         a.,  .  ,  /  ,1  :4,        J  ..^n 

free.  1  -877-FTC-HELP.  v<  w 


Child  Care  Food  Program 

San  Francisco,  CA  -  October  1 .  2003  -  Visrtacion  Valley 
Communrty  Center  announces  sponsorship  of  the  Child 
Care  Food  Program.  The  program  is  available  without 
charge  to  all  eligible  participants.  Children  are  served  the 
same  meals  at  no  separate  charge.  The  United  States 
Department  of  Agriculture  (USDA)  prohibits  discrimination 
in  all  its  programs  and  activities  on  the  basis  of  race,  color, 
national  origin,  gender,  religion,  age,  disability,  or  political 
fc>eliefs.  Persons  with  disabilities  who  require  alternate 
means  for  communication  or  program  infonnalion  (Braille, 
large  print,  audio  tape,  etc.)  should  contact  USDA's 
TARGET  Center  at  (202)  720-2600  (Voice  and  TDD)." 
"To  file  a  discrimination  complaint,  write  USDA.  Director, 
OfficeofCivil  Rights.  Room  326-W.Whitten  Building,  14th 
and  Independence  Avenue,  SW,  Washington,  D.C. 
29250-9410  or  call  (202)  720-5964  (Voice  and  TDD). 
USDA  is  an  equal  opportunity  provider  and  employer." 
For  more  information,  contact:  Vtsitacion  Valley  Community 
Center,  50  Raymond  Avenue.  San  Francisco,  CA  94134; 
(415)467-6400 


CELEBRATE  ViSITACION  VALLEY 

Discover  the  Visitacion  Valley  Family: 
Diversity  with  One  Voice  8e 
Dedica  tion  of  New  Rec  &  Park  Club  House 

Ribbon  Cutting.  1 1  am 

Saturday,  October  4,  2003 
1 1 :00  AM  -  2:00  pm 

ViSITACION  Valley  Playground 

AT  LEU^ND  AVENUE  &  CORA  STREET  IN  SAN  FRANCISCO 

Free  Food  &  Raffle 
Entertainment:  Live  DJ.  Music.  Poetry  &  Dance  performances. 
Children's  Activities:  UCSF  Health  Hut.  Academy  of  Science 

Projects.  Face  Painting  a  Storytelling 
Community  Services  for  voter  registration,  Jobs.  Health, 

Youth,  adult  &  Seniors 


-  SEPTEMBER  2003  ■  VISITACION  VAaEY  GRAPEVINE 


Book  Reviews 


*Accordingtothe20()3  Mothers"  Index, 
released  by  Save  the  Children,  Niger  is 


as  a  spouse/  partner  because  of  il.  advice  includes: 

While  persistent  pain  is  common  'To  cut  down  on  lint,  don't  machine- 

within  the  U.S..  many  people  do  not  dry  towels  and  clothing  together, 

realize  that  there  are  things  they  can  *Save  shelf  space  by  storing  sheet 

,                                             dotoalleviateliieirpain.  It  is  important  sets  inside  a  pillowcase, 

I  T  II    f  □  *              physicians  and  patients  to  realize  'Save  a  tnp  to  the  cleaners  by  reading  the  worst  place  in  the  world  for  mothers. 

EmObOnal  Toll  of  Pain       ^,31  while  each  sufferer  has  different  care  labels.  Garments  marked  "dry  Denmark,  Sweden  and  Nonwiy  rank  at 

■'People  in  pain  are  a  pam"  -  that's  needs,  they  can  be  helped.  clean"  (not  "dry  clean  only")  may  be  the  top  and  the  U.S.  ranks  1  Ith.  In 

the  subliminal  message  people  with     Reading  The  Truth  About  Chronic  washable  in  a  mild  detergent  like  countries  wliere  mothers  do  well,  it  is  far  "wavefront" 

persistent  pain  hear  when  their  com-  Pain  will  benefit  health  care  profes-  Woolite  Fabric  Wash,  more  likely  that  children  do  well.  The  '"^  ;„  both  diaimosis  and 

plaints  are  overlooked,  ignored  and  sionals  and  patients  by:  For  a  free  copy  of  Household.  Help!  index  confinm  thai  when  mothers  V  hplmno  m  imnmve  visual 

dismissed.  After  a  while,  even  the    'Arming  them  with  insights  and  Simple  Solutions  to  l>ooking  and  sur/ive  and  thrive,  children  survive  and  "^  't  "^^^ 

patients  themselves  begin  to  believe  infomiation  to  help  manage  pain  Living  Your  Best,  write  to  Woolite  thrive.  Witli  increased  public  and  private  ''"^'^  .^^"r  ' 

  Household.  Help!  Booklet.  P.O.  Box  ^^jing  for  progj^ms  benefiting  the  received  treatment  with  the  new  technol- 


ftee  copy,  send  a  self-addressed  stamped 
envelope  to  AAFA/Febreze  Brochure 
Offe,P,O.Box8797.SLLa)uis.MO63I0I- 
8797  For  additional  infomiation,  visit 
www.aafa.org  orwww  febrcze.com. 
•A  promising  new  technology  allows 
doctors  to  tailor  LASIK.  the  most 
common  form  of  laser  eye  surgery,  to  the 
individual  terrain  of  each  patient's  eye. 


that  they  are  weak,  whiny  individuals  *Providing  validation  of  patients' 

who  should  just  "grin  and  bear  it."  experiences 

According  to  a  national  survey.  *Stimulatingdiaioguebetweenhealth 

nearly  80  percent  of  pain  sufferers  care  professionals  and  patients 

believe  that  their  pain  is  a  normal  part  of  'Creating  a  climate  of  under-stand- 

a  medical  condition  and  something  jng  between  health  care  professionals 

with  which  they  must  live.  In  fact,  the  patients 

American  Pain  Foundation  estimates  'Erasing  the  stigma  surri 

that  more  than  50  million  Americans  appropriate  pain  management 

suffer  from  chronic  pain  due  to  a  Rosenfeld's  insightful  interviews 

specific  illness  or  medical  condition.  with  patients  and  professionals  help 

In  a  fascinating  new  book.  The  Trutli  anyone  who  has  been  touched  by 

About  Chronic  Pain  (Basic  Books,  pain  learn  how  to  face  it,  understand  it 

May  2003).  Arthur  Rosenfeld  reveals  and  overcome  it 
one  of  the  great  tragedies  of  our 
society-the  shabby  and  shameful 
treatment  often  given  to  millions  of 
people  in  pain.  For  the  first  time  an 
the  health  care 


137. 


I  I37.GrandRapids,MN55745-l 

Updated  Reference 
Empowers  Patients 

(_  tmsumcrb.  now  have  a  new  tool  to 


n,o*as  -,ud.g  acc^^o  Z^^^^^'^^'^ 

d,^rrun"y  LAS:^,  sue,"  as   n.gho^e  ™on 

I               ^   ku      ;r««™p  thP  diTicu  ties.  For  more  information  about 

planning  .  .s  po^ible  to  »mprove^e  ^^^^^^      j^ed  LASIK  or  to  aa:ess  a 

...  a-      lives  ofmillionsofmothersiuid  children.     "     .  .  ^  ,  .„„.  „  _     „  . 

help  them  comiiiumcate  more  effec-      view  the  Mothers' Index  in  the  2003  "'py  f  ^^^A^IK  Surgery^  Screening 

ounding  "«ly  with  healthcare  professionals,  s^ate  of  the  World's  Mothers  report,  log  Guidelines  for  PaUents.  vis.  ww^ 

^  Wntten  in  everyday  language,  the  ^^...^h^-hilH^-nnm  surgery  education, com  or  call  the  Eye 

Second  Home  Edition  of  The  Merck 
Manual  of  Medical  Information  fea- 
tures advice  on  how  to  make  the  most 
of  doctor  visits.  The  New  York  Times 
bestseller  is  based  on  The  Merck 
MaL-inn  Ch/\ri- Wnrlr         Manual  of  Diagnosis  and  Therapy,  the 

naKing  dnon:  WOFK         ^^g^.^^,  reference  trusted  by  doctors  °"  ji^'^r" fi^.np'lX  H.WTa'^H  s.ir  treatment  options  such  as  nasal  steroids. 

Of  Housework                  for  more  than  a  century.  The  Second                  ^^ding  ld^^  considered  to  be  the  most  effective  drug 

Want  the  real  dirt  on  American  Home  Edition  has  been  expanded  by  allercen  reducing  spray   like  Febreze  for  controlling  the  underlying  inflamma- 

housekeeping  habits?  A  nearly  400  pages  with  35  new  chapters             p^..^,  ^       ^,„^a^  and  tion  thai  causes  allergic  rhinitis  symp- 


on  to  www  savelhechildren.org, 
*There  are  a  number  of  measures  people 
can  take  to  reduce  allergens  in  their 
homes.  According  to  the  Asthma  and 
Allergy     Foundation  America, 


Surgery  Education  Council  at  I -800-536- 

'While  some  may  be  tempted  to  self- 
treat  by  taking  an  over-the-counter 


homeowners  can  regularly  replace  fUteis  antihistamine  pill  as  a  "quick^"  iTs 
foreed-air  furnaces  or  central  air  miportant  to  see  your  doctor  about  other 


Allergy  Foundation  of  America  and 
Febreze  have  developed  a  brodiure  with 
cleaning  ideas  and  suggestions.  For  a 


managing  seasonal  allergies  and  to  get  a 
free  educational  nasal  aller©'  kit,  call  1- 
888-722-7721  or  visit  www.allerg'-info 
center.com. 

*  The  Department  ofLabor  predicts  a  26 
percent  increase  in  the  number  of  health 
care  jobs  by  2008,  The  increased  demand 


author  has  talked  to  the  health  care  women's  housekeeping  haoits/  a  nearly  ^uu  pages  wim     new  ciidpicis  ^n^-     Reducer  on  soft  surfaces  and  "^n  mai  causes  anergic  minios  symp- 

community,  listened  to  people  in  pain,  recent  survey  shows  that  most  of  us  to  capture  the  significant  advances  in     jj^lj^^^   items-such  as  couches  ^^"^         ^''^  ^P^^  ^  available 

heard  their  stories  and  shared  their  spend  around  12  hours  each  week  medicine  and  changes  in  society  since            ^^^^             carpeting,  and  by  prescnption  and  are  covered  by  most 

anguish  and  hopes.  cleaning  and  doing  the  laundry.  What  the  previous  edition  was  published  "i  ^                   ^       Asthma  and  insurance  plans.  For  more  infomiation  on 

What  makes  the  condition  of  persis-  we  need,  according  to  Taia  Aronson.  1997.  First-time  subjects  mclude:  "Nu-            ■  ... 

tent  pain  so  heartbreaking  is  that  many  author  of  Simplify  Your  Household  trition  and  Prevention."  "Violence 

people  are  uncomfortable  discussing  (Reader's  Digest,  1998)  are  some  Against  Women,"  and  "Social  Issues 

their  pain.  Their  pain  leaves  them  simple  ways  to  keep  up  our  homes  Affecting  Children."  Published  by 

feeling  isolated  and  alone,  and  they  without  wasting  tlie  weekend  to  do  it,  pharmaceutical  leader  Merck  &  Co..  Jpg^          PoWCr  LineS 

don't  ^believe  that  people  understand  starting  with  the  basics.                  Inc.  as  a  not-for-profit  service,  the       no««*.r«.ic  Hii^ 

how  much  pain  they  are  m.  Ms.  Aronson  contributed  her  exper-  Second  Home  Edition  costs  $37.50  and  A  uangerouN  uuo 

Additionally,  people  with  pain  often  tise  in  a  new  booklet  called  House-  is  available  wherever  books  are  sold.     The  experts  at  the  Electrical  Safety     expected  to  continue  for  another  50 

feel  that  their  family  is  tired  of  hearing  hold,  Help!   Simple  Solutions  to  by  calling  toll-free  1-888-6IMERCK  FoundationIntemational(ESFl)andthe  years   Health  care  jobs  expected  to 

about  their  pain,  do  not  understand  Looking  and  Living  Your  Best,  which  (63725).extension  lOl.andonthe  Web  American  Public  Power  Association  increase  dramatically   include  home 

how  it  affects  them  and  feel  inadequate  is  available  free    Ms.  Aronson's  atwww.merckbooks.com   mp\         (APPA)  say  power  outages  can  occur  healtli  aids  (76  percent),  home  care  aids 

How  the  2003  Tax  Act  Will  be  Impacting  Equity  Investments    ^^X™*o^*r^  '^SV^^^I,^ -"^'-^ 

The  Jobs  and  Growth  Tax  Relief  15  percent  vs.  35  percent)  and  on  par  Eaton   Vance  Management.   "Be-  wires  or  ifbranches  fall  on  the  utility  line.  (VQpercentV 

Reconciliation  Act  of  2003  includes  with  realized  long-term  gains.  The  cause    the    rules    that    apply    to     'Trees  can  also  hinder  utility  repair    •  a  recent  clinical  study,  conducted  by 

several  provisions  thai  affect  indi-  spread    between   short-term   and  dividend  income  are  complicated  and  work  and  recognition  of  a  hazard,"        University  of  Minnesota  Heart 

vidual  investors.  The  most  important  long-temi  capital  gains  tax  rates  has  because  many  dividends  do  not  wamedESFIexecutivedirectorMichael  Disease  Prevention  Clinic  shows  that 

are  a  lowering  oftax  rates  for  ordinary  also  increased.                           qualify  for  favorable  lax  treatment, 

income  and  long-temi  capital  gains  The  revised  ta.\  treatment  applies  equity  income  investors  must  be 

and  a  change  in  the  tax  treatment  of  to  income  received  in  2003  and  particularly  mindful  of  tax  effects  in 

qualifying  dividend  income,  thereafter,   and   to  capital   gains  constructing  and   managing  their 

For  ordinary  income,  the  former  38.6  realized  on  sales  or  exchanges  after  portfolios." 

May  5.  2003.  Unless  legislation  to  Even  with  the  lower  tax  rates,  taxes 
extend  the  new  lax  provisions  is  remain  the  biggest  drag  on  the  long- 


percent  peak  lax  rate  is  reduced  to  35 
percent,  and  the  former  35  percent,  30 
percent  and  27  percent  lax  rales  are 


G.Clendenin.Forthatreason,ESFland  ganng  a  whole  grain  oal  cereal  can  help 
APPA  recommend  that  only  naturally  women  fight  heart  disease  by  signifi- 
low-growing  ti^s  should  he  planted  camly  lowenne  diolesterol,  Cheenos  is 
under  or  near  overfiead  ulilit>'  wires,  unique  in  that  it  is  die  only  leading  ready- 
To  prevent  tiees  from  interfering  with  lo-eat  breakfast  cereal  ciiriicaJIy  proven  to 
power  lines,  ESFl  recommends  that  jo^gj  cholesterol,  says  study  co-author, 
homeowners  call  on  their  electric  utility  qj       Guggei  of  tiie  Bell  Institute  of 


enacted,  the  taxation  of  dividend  term  perfomiance  of  equity  funds  orad-eetinmmingprofessionaltoprune  Health  and  Nutrition, 

reduced  by  2  percent  each.  Net  long-  income  and  long-term  capital  gains  and  accounts  held  by  high  bracket  evenquestionabletreelimbs. Trimming    'in  combating  the  nationwide  battle  of 

term  capital  gains,  formerly  taxed  at  20  will  revert  in  2009  to  the  previous  taxpayers  and  are  generally  far  more  trees  near  power  lines  can,  itself,  be        bulge,  most  health  care  experts, 

percent,  are  now  taxed  at  15  percent,    treatment  and  ordinary  income  tax  burdensome  lhan  management  fees,  very    dangerous,    and    should    be  including  the  Surgeon  Genaal  and  tlie 

The   biggest  change   for  equity  rates  will  revert  to  the  pre-2001  rates  trading  costs  or  sales  commission,  handled  only  by  tiained  professionals.  American  Academy  ofPediatrics,recom- 

investors  is  that  qualifying  dividend  (maximum  of  39.6  percent)  m  20 1 1      This  is  particularly  true  when  slate  Also,  tell  your  children  not  to  climb  mend  that  all  children  receive  at  least  60 

income  is  now  taxed  at  much  lower     In  managing  taxable  funds  and  and  local  income  taxes  are  taken  into  trees  that  arc  close  to  power  lines,        minutes  of  moderate  physical  activity  a 

rates  than  other  investment  income  accounts,  these  changes  increase  account.  "It  takes  only  10  to  40  milliamps  for  day.  However,  very  few  people  meet  the 

and  short-term  gains  (maximum  rate  of  the  importance  ofachieving  a  mix  of    Investments  held  in  401  (k)s,  IRAs  serious  injury  and  even  death  to  occur,  recommendation.  Many  schools  have 

returns  that  emphasizes  long-term  (other  lhan  Roth  IRAs).  other  types  Utility  power  lines  can  carry  thousands  cut  back  on  physical  education  pro- 

Family  Fest  Taking  Place    gains  and  qualifying  dividends  over  of  qualified  retirement  plans  and  of  volts,  nearly  ensuring  death  to  the  grams.  Teens  may  need  more  infomiation 

-    ^  I J               P    b            '"^    favorably   taxed   short-term  variable  annuities  generally  are  tax-  victim,"  added  Clendenin.          i^ak  to  choose  a  balanced  diet  The  Centers 

In  OOlden  Oate  l  ark            gaj^j  and  non-qualifying  dividends  free  until  the  investor  makes  a  .           .              for  Disease  Control  and  Prevention 

More  lhan  100  nonprofit  organiza-  and  other  investment  income.  Defer-  withdrawal,  at  which  time  the  growth  Understanding  Aging         (CDC)  r^rts  the  average  school 

rions  serving  children  and  youth  will  ring   taxes   on   long-temi   gains  in  account  value  is  taxed  as  ordinary  The  latest  findings  from  researchers  on  student  receives  just  five  hours  of 

participate  in  Family  Fest.  an  exciting  continues  to  be  of  significant  value,  income.  UiebiologN  ofacing  are  available  in  a  free  nutrition  education  per  academic  school 

combination  of  children's  entertun-  particularly  for  investors  with  longer     Qualified  plans  and  variable  annu-  booklet  from  the 'National  Instilule  on  year  Schools  can  help  combat  obesity 

menu  parent  information,  civic  aware-  time  horizons  and  for  assets  ear-  ities  otler  the  benefit  of  tax  deferral.  Aging  at  the  National  Institutes  of  bs  improving  the  quality  and  quantity  of 

ness  activities,  and  games  and  focxl  for  marked  for  inheritance.                  but  at  ilie  price  of  converting  long-  Health.  U.S.  Department  of  Health  and  nutrition  education  and  implementing 

everyone  to  be  held  Sunday.  Oct,  12     "The  new  tax  rules  open  up  the  temi  gains  and  qualifying  dividends  Human  Services.                            daiK  physical  education  sa>  the  experts 

froml2noonto4p.m,attheGoldenGate  opportunity    to    generate    lax-  eamed  on  the  underlying  invest-  |n  eas>-to-undeisund  language,  the    •incrrasingly  treatinent  fw  a  common 

Park  Concourse  next  to  the  Academy  of  advantaged  income  from  dividend-  nienls  into  ordinary  income.  To  beautillilly  illustnUed  .^ging  Under  The  vision  problem  is  helping  make  achiev- 

Microscope:  A  Biological  Quest,  ex-  ers  out  of  many  young  students  who'd 


Sciences.  Young  people  will  also  be 
performing  throughout  the  da\  . 


paying  stocks,"  observed  Thomas 
E.  Faust,  Jr..  chief  investment  officer. 


Clivircli 
of  tlic 
VisitAcioM 

Roman  Catholic  (1907) 

95  Years  in  Visitacion  Valley 


Saturday  Masses 

7:30  a,m,  &  5  p.m. 


Daily  Masses 
(Mon-Fri)  7  a.m.  &  5:30  p.m. 

Sunday  Masses  Our  Lady  of  Visitacion  School 

8  &  9:30  a-m.  { 1 1  a.m.  Spanish)  Grades  K-8 

12:30  &  5  p.m.  239-7840 
Religious  Education:  Grades  K-8  (Saturday  only)  239-6723 

Come.  Let  us  worship  together! 

655  Sunnydale  Avenue 
San  Francisco,  CA  941 34-2838 
(415)  239-5950 

Rev.  Zachary  ).  Shore,  Pastor 


on  the  underlying  invcsl- 
into  ordinary  income.  To 
minimize  this  income  conversion 
cost,  investors  may  wish  to  consider 
an  asset  allocation  that  uses  quali- 
fied plans  and  variable  annuities 
primaril)  to  hold  income  and  short- 
temi-gain-generating  assets,  and  to 
hold  equity  investments  generating 
qualifying  dividends  and  long-term 
capital  gains  primarily  in  ta,\able 
accounts. 

"Even  with  today's  lower  la.\  rates, 
taxes  continue  to  be  the  single  largest 
cost  borne  by  long-tcmi  equity 
investors,"  said  Faust.  •"Stintcgies  to 
minimize  tax  effects  can  add  substan- 
tial value  to  taxable  accounts,  without 
sacrificing  performance  or  adding  to 
portfolio  risk,"  ,^^/^ 

Crossword  Puzzle  Solution 


u  n  c  H 


plains: 

*What  a^ng  is  and  why  people  age, 
•Uliai  role  genes  play  in  age  arKi  aging, 
*Whai  aging  will  be  like  in  the  future. 
•How  lifestyte-e.xeicise.  food,  woik. 
famil)  life,  dmgi  and  wj^  of  thinking- 
affects  aging. 

•Wha!  research  is  being  done  to 


previously  struggled  in  the  classnDom. 
The  problem,  according  to  the  College 
of  Optometrists  in  Vision  Development 
(COVD).  is  thai  many  children  have 
difficulty  gelling  their  eyes  and  brain  to 
worii  together.  Most  often  tfiese 
problems  are  not  related  to  how  clearf) 
ihc>  can  sec  the  board  at  the  front  of  the 


incieaseourknowledgeofage  and  aging,  classrooni-20/20  visual  acuity-but  how 

For  a  free  copy  of  the  50-page  booklet  efiectively  their  eyes  and  brain  can 

calltheNlAlnfomiationCentertoll-treeal  acquire  and  process  w^al  they  are 

l-800-222-2225;e^l:niaic@ihsl.com;  seeing.    To    learn    more,  visit 

or  visit:  vwnv.nia.nih.gov,           \4Ps  w\vw,covd,org.HaJeIrwin,2002  ,v^p^ 


FREE  CERAMICS  CLASS 

For  everyone  18  and  older  at 
Visitacion  Valley  Community  Center, 
66  Raymond  Avenue 
Tuesdays  from  9  a.m.  to  4  p.m. 

Very  therapeutic  and  fun.  You  do  not  need  to  stay 
the  entire  day...come  for  as  long  as  you  like. 
We  have  a  wonderful  teacher  to  assist  you. 

For  more  Information,  call  Pat  at  the 
VCC  Senior  Program:  (415)  467-4499 


VISHAOON  VAU£YGRAPEWC  -  SEPTQffiER  2003- 5 


2177  Bayshore  Blvd. 

at  the  corner  of  Blanken 

(415)  330-0736 

Fax  (415)  330-9813 

Open  New  Hours 
10  a.m.  to  8  p.m. 
Tuesday-Saturday 


FAMILY  PACKAGE 
20  pes.  Red  Snapper  $25.50 
20  pes.  Catfish  $26.50 
20  pes.  Shrimp  $31.99 

FAMILY  COMBO 
6  pes.  Red  Snapper,  6  pes.  Oysters 
and  6  pes.  Jumbo  Shrimp  $25.99 


*BBO 

^Sandwiches 
"^Seafood 
^Appetizers 
*Party  Platters 
^Desserts 


'Convection  cooking  separates  the  fire  from  the  meat 
creating  the  true  flavor  of  our  smoky  meats  which 
can't  be  found  anywhere  else  in  San  Francisco," 


MM 

Cathy  Kline  Saunders 

Broker  Associate 


215  WEST  PORTAL  AVENUE 
SAN  FRANCISCO,  CA  941 27 


ZEPHYR 

REAL  ESTATE 


For  Any  of  Your 
Real  Estate  Needs 
Call  Me 
(415)  731-5011 
Extension  163 
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Grapevine  Puzzler  North  Dakota  Counties 
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{  Did  You  Know? 
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As  a  Matter  of  Fact 


Adams 

Divide 

Hettinger 

Nelson 

Sioux 

Barnes 

Dunn 

Kidder 

Oliver 

Slope 

Benson 

Eddy 

LaMoure 

Pembina 

Stark 

Billings 

Emmons 

Logan 

Pierce 

Steele 

Bottineau 

Foster 

McHenry 

Ramsey 

Stutsman 

Bowman 

Golden 

Mcintosh 

Ransom 

Towner 

Burke 

Valley 

McKenzie 

Renville 

Traill 

Burleigh 

Grand 

McLean 

Richland 

Walsh 

Cass 

Forks 

Mercer 

Rolette 

Ward 

Cavalier 

Grant 

Morton 

Sargent 

Wells 

Dickey 

Griggs 

Mountrail 

Sheridan 

Williams 

7{is(om'Pwf)ortkms  j 


Match  clues  to  answers. 
1923 

I  In  October,  a  Senate  committee 
began  mvestigating  a  passible  scandal 
during  the  Harding  Admirustration 
involvmg  leased  oil  fields  in  Wyoming. 
2.  New  country'  estiibhshed  on  Oct  29 
3  Massive  earthquake  on  Sept  1 
leaves  more  than  30O.(X)l  l  dc^d 

4.  Annexed  by  GtealBnlaiuunSepL  12 

5.  World  Senes  winners  on  Oct  1 5 

6.  roniialK  recognized  b>  L'.S.  on 
Aug  27 

7.  U  S.  President  died  ai  Palace  Hotel  in 
San  Francisco  on  Aug,  2. 

8-  Mexican  renegade  killed  on  July  20, 
9, Gamblingmadeillegal  hereon  July  16. 
10-  V  olcano  enipts  in  Sicily  on  June  1 8. 

1 1.  Potlugiiese  ship  sank  on  Apr.  27  off 
South  African  coasl. 

12.  Arrested  in  Gennany  on  Nov.  12 
afler  failure  ofEJea-  Hall  Putsch. 

13-  New  baseball  park  opened  on 
Apr.  18. 

14.  Mine  explosion  here  on  Feb.  8 
trapped  more  than  1 20  workers 

15  .  Oklahoma  on  Sept,  1 5  placed  under 
martial  law  lo  combat  this  group, 

16.  Discovery  of  riches  madeduring  the 
fell  in  Egypt 

1 7.  Epic  motion  picture  by  Cecil  B-  De 
Mille  began  playing  in  theaters. 

18.  Crossed  by  auto  for  fir^  time  on 
Dcc,31. 

A.Mexico 
BPancho  Villa 


C  Adolph  Hitler 
D  Wanen  G  Harding 
E  Mount  Etna 
F  Mossamedes 
G  Teapot  Dome 

H.  New  York  Yankees 

I,  New  Mexico 
J  Sahara  Desert 
K  Turke>' 

L  The  Ten  Commandinenls 

M-  Kmg  Tut's  Tomb 

N  Japan 

O  KuKlaxKlan 

P  Southem  Rhodesia 

Q  Yankee  Stadium 

R.  Italy 

f-81  n-il 'lM-9PO-?rH'l 

■O-iT  j'Z\  -J-l  I  d-ui  -y-o"y-«-a-z. 

■  V-9 -H-i  -d-t-  -Nn  -N-C  V I  ^■'•'"A"! 


Match  qiioies  lo  speakers 

1.  "The  basis  of  action  is  lack  of 
imagination-  It  is  the  last  resource  of 
tliose  who  know  not  how  to  dream." 

2.  "What  makes  resisting  temptation 
difficult  for  man>  people,  is  that  they 
don'l  want  to  discourage  it  completely ," 

3.  "When  you're  little,  your  dad,  you 
tliink  he's  Supemian,  llien  you  grow  up 
and  you  realize  he's  just  a  regular  guy 
who  wears  a  cape  " 

4-  "Computers  make  it  easy  lo  do  a  lot  of 
tilings,  but  most  of  tlie  things  they  make 
it  easier  to  do.  don't  need  lo  be  done," 


•A  senes  of  pnor  trade  deals,  such  a.s 
NAFTA,  now  enable  U  S  manufactur- 
ers to  move  their  faclones  to  penny- 
•Pest  management  professionals  say  wage  countries,  such  as  Mexico  or  *  Ihe  first  mailbox  was  created  by 
the  best  vray  to  protect  your  home  from  China,  without  tear  of  having  their  TTiomas  Brown  m  1810  Brown  later 
termites  is  to  treat  with  whole-structure  assets  expropnaled  Those  trade  agre&  served  as  governor  of  Flonda 
lumigaUon  Fumigantssuchas  Vikane(r)  menLs  also  allow  these  corporations  to  -The  youngest  president  was 
gas  flimigant  spread  to  every  nook  and  ship  their  finished  g(xxls  back  to  the  Theodore  Roosewlt  who  was  42 
cranny  of  a  home  That  means  pest  U  S  market,  usually  with  tew  if  any  when  sworn  mailer  William  McKmley  s 
miinagement  protessionals  do  not  have  restrictions,  say  experts  at  the  Washmg-  deathml901 

to  search  for  every  tenrale  infestation-  ton-DC  -based  Manufactunng  Policy  'One  decibel  has  been  defined  as  the 
the  gas  finds  the  bugs  The  gas  Project  In  response  to  this  new  reality,  smallest  difference  between  sounds 
dissipates  after  hmugation  IS  cranplete.  thousands  of  U  S,  lactones  and  millions  dLScemible  by  the  human  ear 
causes  no  damage  to  the  home  and  of  U  S  jobs  have  already  moml  to  'Durmg  the  Middle  Ages,  bath 
leaves  no  surfece  residue  behmd  For  penny-wage  nafioas.  such  as  China  houses  m  England  were  called  stews 
more  infomiation.  visit  httpV/flrec  ilas  Since  January  200 l.Amenca  has  lost  2  6  and  bathing  was  refen^ed  to  as  stewing 
ufl  edu/Drvwtxxl.hUn  or  wwwter  million  jobs  m  the  pn\^  sector  Of  -The  standard  wuie  bottle  holds 
miletenting  com,  these,  more  than  1  9  milbon  were  in  about  three  quarters  of  a  btei 

*Scrapbooking  has  quickly  become  a  manufactunng,  *There  are  approximately  100  million 

creative,  yet  safe,  way  to  preserve    'Since  its  founding  in  t903.  Ford  head  of  cattle  on  U  S  tarrns. 
treasured  photos  and  keepsakes.  Any  Motor  Company  has  produced  more    'The  first  tire  department  established 
decorative  papers,  stickers,  pens  or  than  l.CXK)  distinctive  models  m  its  100-  by  mumcipal  acUon  was  m  New  York 
scrapbooks  uicd  m  .scrapbooking  must  year  history  As  part  of  the  company's  Cityml859 

be  acid-fiee  and  lignin-fiee  to  keep  your  1 00th  anniversary  celebralioa  Ford  "Lake  Baikal  in  Siberia  Ruffiia  is  the 
photos  sife  and  irom  tummg  brown  asked  the  automotive  pres>  to  retlect  deepest  lake  m  the  world  Its  deepest 
with  age  Any  adhesi\es  ased  to  adhere  upon  the  last  century  and  identify  the  25  partmeasures5.371  feet-sUghtlymore 
your  photas  to  scrapbook  pages  must  be  whicles  that  Iiuly  represent  the  "heart  than  one  mile 
acid-&ee  to  prevent  them  Iran  damaging  and  soul"  of  the  company  The  25  'Accordmg  to  ancient  Greek  my- 
and  agmg  your  photos  One  to  tiy  products  selected  are  featured  m  a  thology.  whoever  wore  Aphrodite's 
Ducktr)  brand  Easy  Stick(tm).  ltisana:id-  newly  released  book.  The  Ford  Centuiy:  girdle  immediately  became  the  object 
liee  double-sided  adhesive  that  rolls  on  Ford  Motor  Company  and  the  Innova-  of  love 

ta-ster.  easier  and  cleaner  than  glue  Uons  That  Shaped  the  World  (Artisan    *It  was  once  believed  the  Leamng 

The  Department  of  Veterans  Aflairs  Books)  For  a  complete  listing  of  the  25  Tower  of  Pisa  lost  its  perpendicular- 
(VA)  hopes  a  new   benefit  optioa  '  heart  and  soul"  vehicles  as  well  as  the  ity  because  a  giant  rested  against  it 
"accelerated  payments."  will  encouri^e  latest  intbmialion  on  the  company's    •The   impala  is  a  swil\,  graceful 
more  eligible  \eterans  to  use  the  benefits  1 00th  anniversaiy  events  and  activities  antelope  that  can  leap  up  to  30  feet  m  a 
they\e  earned  Veterans  genaally  have  log  on  to  www  tbrd.com   'Before  single  bound, 

10  years  after  retease  from  active  duty  to  handing  over  your  life  savings  to  a  "As  early  as  4000  BC,  dtizois  of 
use  the  funds.  The  accdeialed  payments  financial  advisor,  Amencans  for  Finan-  Mohenjo-Daro  m  what  is  now  Iraq  had 
opfion  wiU  pay  a  lump  sum  of  up  to  60  cial  Secunty  suggest  you  ask  what  houses  with  pnvate  bathrooms  and  an 
percent  of  the  cost  of  approved  high-  financial  planing  designabons  he  or  she  underground  sewage  system- 
cost,  high-tech  courses,  a  departure  fhim  has  earned.  Ask  tor  three  references  To  'The  first  bicycle  factory  in  the  Umted 
VA  s  traditional  monthly  reimburse-  tijrther  help  you  manage  your  money.  States  was  the  Pope  Manufactunng 
menls  for  mllege  and  techmcal  sdiool  APS  offers  fiee.  easy-to-use  onhne  Company,  established  m  Flartfbrd, 
programs  Veterans  can  receiw  infbmia-  m\'estment  calculators  For  more  inlor-  Connecticut  in  1 877 
Uon  on  all  VA  education  benefits  by  mation,  call  AFS  at  1-800-492-1016  or  'The  Wnght  brothers  built  the  first 
visiting  the  Web  site  www,  gibill, va.gov,  visit  www.afewebsite  org  U.S.  Army  plane  m  1 909  It  flew  42  5 

orbycallingVAatl-888<)lBILL-Ul-888-    'A  "Ner^  of  Steef  survey  revealed  miles  per  hour 
442-455U  that  an  alarming  36  percent  of  motorists    ♦A  young  salmon  may  be  called  a 

•Many  education  experts  feel  it's  lime  have  fellen  asleep  bdund  the  wheel  parr,  amoll  or  a  gnlse 
to  tiansfbnn  the  way  we  use  technology  while  driving,  finding  men  are  two-thirds    •Spectacled  bears  are  the  only  kind  of 
in  our  schools  For  example,  ETS  is  more  likely  to  doze  ofi  than  vwmea  In  bear  that  lives  in  South  Amenca. 
working  to  build  a  "new  basic  literacy "  addition.  65  pereent  consider  talking  on    *The  covermg  of  the  seed  relened  to 
strategy   lor  the  21st  centurv    The  the  cell  phone  without  a   headset  as  nutmeg  is  used  lo  make  the  spice 
organization   has    created   a    global  dangerous;  and  iromcally,  37  percent  called  mace 

partnership  among  leading  busmess.  still  admitted  to  doing  so  While  drivers  •The  first  political  conventiOT  held  for 
education  and  pubbc  pobcy  leaders  to  nationwide  adnut  they  are  not  the  safest  the  purpose  of  norrunating  candidates 
promole  universiil  Infoniiaiion  &  C  oni-  motorists,  most  agree  tiiat  steel  pro-  washeldinNewTorkCit)  in  1812, 
munication  TechnologiesllCf)  lilerac>,  vidcs  the  best  line  of  defense  in  an  •Toronto  was  originally  named  Fort 
PliKiiig  computcis  in  classiXK>nis  is  automobile  accident.  By  logging  on  to  York,  and  was  occupied  and  set  afire 
csscniral.  but  it  is  just  llic  first  step.  www.The  NewSteel.com/nos,  drivers  by  American  troops  during  the  War 
Technolog>  must  become  an  integriti  can  sign  a  pledge  to  drive  safely  .  Upon  ofl8l2. 

part  oftejiching  and  learning  in  schools,  sibling  llie  pledge,  motorists  will  •According  to  folklore,  a  lifted 
say  the  e.xperts,  automatical l>'  be  entered  into  a  sweep-  candle  is  supposed  to  be  a  protection 

♦The  U.S.  Department  of  Education  stakes  to  win  one  of  25  sets  of  against  spells, 
found  schools  have  an  avcraue  of  on!v  Continental(tm)stecl-beltedradialtires,  *lt  takes  more  than  4.000  autumn 
one  computer  for  every  five  students.  *One  of  the  fastest-growing  of  all  crocus  flowers  to  yeild  an  ounce  of 
Handheld  computers  ma>  offer  a  conifers  is  the  Thuja  X  Green  Giant  commercial  saffron, 
(ifthition  S<-hfv>k  ran  niiifii  an  cniim  which  grows  three  to  five  feet  per  year.  'In  France,  it  was  once  believed  that 
class  of  30  students  for  the  cost  of  three  This  USDA  bionic  evergreen  was  the  the  delphinium  plant  would  keep  away 
or  four  hiptops.  making  it  possible  for  1998Pennsyl\'aniaHorticultureSociet>'s  ghosts. 

every  student  to  have  a  computing  Gold  Vledal  Plant  Award  winner  The  •The  medicine  ball  was  invented  in 
device.  Companies  such  as  Palm.  Inc..  fragrant  Green  Giant  is  cloaked  in  dense.  1895  by  Robert  Jefferies  Roberts, 
the  leading  provider  of  handheld  dark  foliage  clear  to  the  ground,  making  Director  of  the  Boston  YMCA, 
computers,  alread>'  has  tiiousands  of  it  a  great  privacy  screen  thai  eventually  "Though  only  about  10  inches  high, 
handhelds  in  classrooms  across  the  grows  30  to  50  feet  in  height  For  more  the  Lhasa  apso  was  sometimes  used  as 
nation,  Compiid  ;md  powerful.  Palm  infonnation,call(888)855-3300orvisit  a  watchdog. 

handheldsrt»iimoreihan200curriculum  www.botanyshop.com.  mps    *Earth's  moon  is  slightly  egg  shaped. 


c  ...  u    1    ^  I  I—    u     appicalions.  For  more  mformation.  visit 

5.  A  handwnuen.  personal  letter  has  ^  ^      ,         ,  .  . 

^  ww\v.palm.conveducation. 

•The  role  of  the  internal  auditor  in  the 


Five  Years  Ago 
In  the  Grapevine 


become  a  genuine  modem  day  luxury, 
likeachild'spon\  ride." 

6.  "Conscience  is  tlie  inner  voice  that 
warns  us  lliat  someone  ma)'  be 
looking." 

7.  "True  silence  is  the  rest  of  the  mind:  it 
is  to  the  spirit  whiil  sleep  is  to  the  body, 
nourishment  and  refreshment." 

8.  "Few  things  help  an  individual  more 
than  to  place  responsibility  upon  him. 
and  to  let  hm  know  that  you  trust  him." 

9.  "'Don't  part  company  with  vour 


OCTOBER  1 998 

•Visitation  Valle>'  Middle  School 
(VVMS)  received  national  recognition 
from  President  Bill  Clinton  and  Secretary 

of  Education   Richard   Riley    in   a         _  „  „ 

publication  from  the  U  S,  Depanrnent  of  i^^,,,  f^"^,      .^yf^^,-;  j^'a  stomi.' 
Education.  The  article  featured  V  VMS  as 
an  example  of  how  to  improxe  public 
eduattion. 

•Visitacion  Valley  Community  Beacon 
began  offering  free  computer  classes. 

•Visitacion  Valle>  artist  Krisline  Mays 
scheduled  an  open  house  at  her 
workspace  on  Raymond  Avenue  as  part 
of  (Jf)cn  Stiuiias  to  sliowcase  bright 
vivid  iniiiges  in  oil  pastels  along  with  her 
latest  wire  sculptures. 


A.  Dave  Aticll 

B.  Franklin  P.  Jones 

C.  Shana  Alexander 

D.  Booker  T.  Washington 
R,  Andy  Rooney 

F.  H.I.  Mencken 

G.  Oscar  Wilde 

H.  Arnold  Glasgow 

I.  William  Penn 

H-6-a-8 


Sump,  the  Grump 


YES  on 
RecQll!L| 


business  worid  is  offen  overlooked.  It  is 
the  first  line  of  defense  against  tlieft  and 
corporate  coniiption.  The  Institute  of 
Internal  Auditors,  with  more  than  85,000 
members  wwldwide.  is  the  profession's 
recognized  authwit>',  acknowledged 
leader  and  principal  educator.  The  IIA 
has  always  believed  any  company 
spending  investor  or  taxpayer  dollars 
should  have  a  strong  s>'Stem  of  internal 
control  that  is  monitoral  within  the 
organization  by  internal  auditing  -  it's 
simply  good  business.  Internal  auditing 
is  not  only  good  for  the  organization's 
health  but  in  many  cases  critical  lo  its 
very  survival.  To  learn  more,  visit 
WAvw.theiiaorg.  •Research  shows  that 
more  and  more  people  arc  tuming  to 
modem  technology  to  protect  their 
homes  from  termites-an  innovative 
lennite  solution  thai  protects  stmctures 
long-lenuthrough  proven  termite  colony 
elimination.  The  Sentricon(r)  Termite 
Colony  Elimination  System,  installed 
and  serviced  by  a  hiyhh  trained 
professional,  safely  monitors  properties 
for  temiites.  When  lennites  are  found, 
the  s>'Stem  uses  just  gr^s  of  termite 
bait  only  where  termites  are  present  to 
eliminate  the  colony  attacking  the 
structure.  For  more  infomialion.  visit 
www.senlricon.com  or  call  1-800^86- 
6200. 
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!  L  iintD's  f»yn 
namr 

'j   Knol  lace 


20  Helm 
?2()I0  Uish 
coufiiorfeil  com 


ti   Maori  seagoing  23  Bustle 


canoL' 

'2Coiice(Uralef 

(abbi 1 

13  Cheer 

IJ  King  kiileO  by 

Samuel 

15  Get 

exci.ii'ialioo 

It) Mall  iRiuut 

t?  rii)elaM  pnesi 

18  St'ipeiii 

worsfiip 


24  Marvel 
28  Ot  the  eye 

32  OiiB-spol 

33  Tree 

35  Amer  Cancer 
Sociely  (abbr  | 
3(i  (i^oet^  leiler 
39  Arp 

■rj  Camel  haii  doth 
■1-1  Science  class 
4'j  Evalualc 
A&  Plani  iiiaiTifnt 


52  Legume 

53  Warp  yarn 

55  S  A  toucan 

56  Geological 
epoch 

57t^4o{Scot ) 
56  Included  (abbr 

59  Jack-m-the- 
pulpit 

60  Pub  tare 

61  Bliiul  in  Falconry  47  Room  iSp  j 

■19  Accent 
DOWN        SOLO  (Lai.. 
'   Spoken  5)  Bun 

alphabet  leller  5-1  roiniai  danre 
2  Ctfcuiai  turn       (P'  ) 


Solution  on 
Page  4 

i  Move  lillle  by 
lilllu 

4  Caiina  plant 

5  Tread 

fi  Mulbefryol 
India 

^  Greek  lelter 

8  Smash 

9  Bedouin 
headband  <:x)fd 

10  Rtdge  ciealed 
by  a  glacier 

'  1  Seaweed 
"9  Skin  vesicle 
21  Artillciat 
laHQuago 

24  Bnl  hallpenny 

25  Amazon 
tilbulary 

2G  Rapid  eye 
movenieni  (abbr  ) 
2/  Ancicril  tunes 

29  Jap  porgy 

30  Science  of 
tsuf ; 

31  Cenlral 
standard  time 
(abbr i 

34  Dfone  (3  words) 

37  Bacchante 

38  Absolute  (ahbr  ) 
40  Arabic  leller 
■t  1  Torlilication  o1 
Idled  tri'os 
■13  Hindu  prayer 
posilion 

45  Talher  Hebrew 
J6Cauleri2e 


Visitadon  N^lley  Police  Log 


•Aug,8:  l;15p.m.J000blockofGirard 
St  .  burglary  of  residence,  unlawftj! 
entry. 

•Aug.  8:  1:15  p.m..  1700  block  of 
Sunnydale  Ave.,  burglary,  store  under 
construction,  unlawful  entry. 

•Aug,  9:  10:30  a.m..  Peabody  St.  & 
Visditacion  Ave,,  robbery  on  street, 
strongarm. 

•Aug.  11:  11  p.m..  000  block  of 
Garrison  Ave.,  grand  theft  tVom  person, 

•Aug.  12:  8:35  p.m.,  1600  block  of 
Geneva  Ave.,  robbery  on  street  with 
dangerous  weapon. 

•Aug.  14:  !2:30  a.m..  000  block  of 
Santos  St.,  burglary  of  residence, 
forcible  entry. 

•Aug.  15:  5  p.m.,  400  block  of  Leiand 
Ave.,  grand  theft  from  locked  auto. 

•Aug.  16:  1  am..  1900  block  of 
Sunnydale  Ave,,  burglary  of  apartment 
house,  uniawftil  entry. 

♦Aug.  19:  10:40  a.m..  000  block  of 
Tioga  Ave.,  a^ravated  assault  with 
deadly  weapon . 

•Aug.  21:  12:39  a.m..  000  block  of 
BlythdaJe  Ave.,  aggravated  assault 
with  deadly  weapon. 

•Aug.  21:  2:45  a.m..  Santos  St.  & 
Brookdale  Ave.,  aggravated  assault 
with  deadly  weapon. 

•Aug.  21:  10:30  p.m..  000  block  of 
Blythdale  Ave,,  aggravated  assault 
with  gun, 

•Aug.  22:  10: 1 5  a.m.,  Geneva  Ave.  & 
Santos  St.,  n^bbery.  bodily  force, 

•Aug.  22:  1 1:20  a.m  .  Peabody  St.  & 
Visitacion  Ave.,  attempted  robbery  on 
street  with  bodily  force. 

•Aug.  22:  7:50  p.m..  100  block  of 
Tucker  Ave.,  robbery,  bodily  force. 

•Aug.  23:  10:30  a.m.,  1600  block  of 
Sunnydale  Ave.,  burglary  of  residence, 
forcible  entry. 

•Aug.  26:  5:25  p.m.,  000  block  of 
Leiand  Ave.,  grand  theft  shoplifting, 

•Aug.  26: 8p.m.,2200blockofGeneva 
Ave.,  burglary  of  store,  forcible  entry. 

•Aug.27: 8:49p.m,.  Visitacion  Ave  & 
Hahn  St.,  robbery,  amied  with  gun. 

•Aug,  28: 7a.m..  1 00  block  ofDesmond 
St..  grand  theft  from  locked  auto. 

•Aug.  30:  5:50  pm,  Hahn  St  & 
Sunnydale  Ave.,  robbery  on  street, 
slrorigarm. 

•Aug  31:  l;50pm.,BlythdaleAve,& 
Santos  St.  aggrd\ated  assault  with 
deadlv  weapon 

•Sept  1  11  am,  19(X)  block  of 
Sunnydale  Ave  ,  burglar\'  of  residence, 
unlawtiil  entry 

•Sept  4  9  34  p.m.  1500  block  of 
Sunnydale  Ave .  aggravated  assault 
with  gun 


Ask  the  Contractors  Board 
Experts  Answer  Home 
Improvement  Questions 

SACRAMENTO  -  Do  you  have 
questions  about  hinng  and  managing 
building  contractors?  The  Califomia 
Contractors  State  License  Board  has 
answers.  For  more  information,  or  to 
check  out  a  contractor,  visit  the  CSLB 
Web  site  at  www.cslb.ca gov, 

Q:  I  met  with  a  contractor  to  remodel 
my  kitchen,  and  he  asked  for  a  pre- 
payment of  50  percent  of  the  job  before 
he  starts  work.  Is  this  legal? 

A:  Not  only  is  it  risky  to  pay  50 
percent  down  on  a  remodeling  project 
but  it  is  illegal  for  the  contractor  to  ask 
for  that  amount.  By  law.  the  down 
payment  for  any  home  improvement 
project  cannot  exceed  $1,000  or  10 
percent  of  the  project  price,  whichever 
is  less.  For  example,  if  llie  contract  price 
for  your  kitchen  remodel  is  $7,500.  then 
your  contractor  cannot  ask  for  more 
than  $750  as  a  down  payment  -  10 


1?^c)pe  Corner 


Inspiring  Patriotic  Pie 

Filling:  2  cans  {14.5  ounces  each) 
pitted  tart  red  chenies  in  water, 
undrained;  3  tablespoons  quick-cook- 
ing tapioca;  3/4  cup  sugar;  1  table- 
spoon butter  or  margarine:  dash  salt;  1 
cup  dried  bluebenies;  1/4  teaspoon 
alrnond  extract. 

Crust;  1  package  (15  ounces) 
Pillsbury(r)  refrigerated  pie  crusts, 
softened  as  directed  on  package 

Drain  cherries,  reserving  3/4  cup 
juice.  In  2-quan  saucepan,  combine 
reserved  juice,  tapioca,  sugar,  butter 
and  salt.  Cook  and  stir  over  medium 
heat  until  mixture  is  thickened  and 
bubbly.  Cook  and  stir  1  minute  longer. 
Remove  from  heat.  Stir  in  drained 
cherries,  blueberries  and  almond  ex- 
tract. Cool  1 5  minutes 

Heal  oven  to  375iT-  Make  pie  cmsl  as 
directed  on  package  for  two-crust  pie 
using  9-inch  pie  pan  Spoon  filling  into 
cnist-lined  pan.  Top  with  lanice  cmst 
by  cutting  the  second  crust  into  1/2- 
inch-wide  strips  (As  an  aliemoffve. 
lop  with  second  cmsi.  seal  edges  and 
jlule.  Cut  strveral  slits  in  top  a-usl.) 

Arrange  stnps  m  lattice  de.sign  over 
filling  by  laving  hall  of  tlie  stnps  in  one 
direction,  rotating  pan  one-quarler  turn 
and  laMng  remauung  stnps  at  nght 
angles  dinxtly  over  the  first  stnps  Fold 
excess  cn.Lst  under  and  press  together 
to  form  crust  edge,  flule 

Bake  3  5  to  4  5  minutes  or  until  crust  is 
golden  and  filling  is  bubbly  S  scr\mgs 


•  San  Francisco  City 

I  Abandoned  Cars 

,  Bus  Shellef  Damage 

,  Curb  Painting 

I  DPW  Illegal  Dumpng 

I  Grafftti  Holiine 

<  Mum  Infonnation 

'  Pai»(f)g  and  Traffic  Problems  (DPT) 

'  Pothole  Repair 

I  S  F  Police  Ir>gle9de  9alion 

I  S  F  Poloe  (rxxvemefgertcy) 

,  SHeet  Lighting 

I  Sunnycble  Resouce  Center 

I  WMS  Annofiymous  Hotline 

I  Tree  Problems 


Services  and  Monthly  Meetings 

553-  981 7  Aging  1  st  Wed  9  30a,  Airpofi  1  st/3rd  Tu  3p,  Arts  1  si 
882-4949  Mon3p,educalion2nd'4lhTu7p,He3l!h1sV3rdTu 

554-  2336  3p,Housir»gAulh  2n<l'4lhTh4p.HumanRights1st/ 
2&a£AN  3rd  Th  4  3Cp,  Ubrary  Isl  Tu  5  30p,  Planning  Th 
241-9274  1  30p,Po(iceWed530pPonlstTu/3rdWed4  3Cp, 
673-6864  Piiiic  Utilities  2ncl'4th  Tu  2p,  Rec  S  Paft  3rd  Th  2p, 
553, 1 200  Social Sefvices4th Th 9a.  Status Women4lhTh 4p. 
695-2100  Supervisors  Moo  ^ 

404-4000  VisKacion  Valley  Community  Center 

553-  0123  (ytoncbyB;S»iofShQpprq1130afii.Tue£ifiysS6not 

554-  0730  Cefamcs  9X  am4  pm,  Sefia  Bfigo  1230  pm, 
586-7572  Thu™(by»-Sewingaass9am-3pm 

281-8406  WCCRegulir  Board  MMting  IS  held  on  the  4th 

69S2162  Thursday  oleacfi  month  al 5pm 


percent  of  the  project  price.  In  fact,  the 
down  payment  price  and  subsequent 
payment  schedule  must  be  included  m 
your  written  contract. 

Don't  pay  up  front  for  work  that  is  not 
done  or  materials  thai  are  not  delivered 
Make  sure  your  written  home  improve- 
ment contract  includes  the  down 
payment  and  payment  schedule,  the 
project  price,  time  lines,  and  a  specific 
description  of  work  to  be  done. 

Q;  1  recently  int^viewed  stMiie  contrac- 
tors to  remodel  my  home.  One  gentleman 
assured  me  that  he  had  his  license  but 
had  misplaced  his  paperwork.  How  can  1 
verify  that  he  has  a  valid  license? 

A;  This  is  a  red  flag  that  there  may  be 
something  wrong  or  illegal  about  the 
contractor's  operation.  Once  contrac- 
tors become  licensed,  the  Contractors 
State  License  Board  issues  them  a 
contractors  license  number  on  a  plastic 
pocket  card,  which  is  to  be  used  as 
evidence  that  the  licensed  contractor  is 
duly  licensed.  The  number  is  required 
by  law  to  be  printed  on  all  contractor 
business  and  advertising  documents, 
such  as  the  bid,  contract,  print  ad,  or 
business  card.  Homeowners  should 
verify  a  contractor's  license  status  widi 
the  CSLB  before  agreeing  to  any  work 
or  signing  any  contracts.  Visit  CSLB's 
Web  site  at  www.cslb.ca.gov.  and  click 
on  "license  status  check." 

Q:  I'm  planning  to  install  a  new  pool 
in  my  backyard  and  want  to  oversee 
the  prcyect  myself  I'd  like  to  hire 
specialty  contractors  to  handle  differ- 
ent parts  of  the  job.  Do  I  need  a 
contractors  license  or  any  special 
permits  :'  Is  this  recommended? 

A:  You  have  every  right  to  oversee 
your  pool  project;  however,  the  Con- 
tractoR  Stale  License  Board  advises 
that  unless  you  are  very  experienced  in 
construction,  it  is  best  to  leave  these 
mattas  to  a  licensed  contractor. 

A  contractors  license  is  not  required 
when  you  oversee  a  construction 
project  in  your  own  home,  but  you 
need  to  understand  that  you  become 
the  general  contractor  and  the  em- 
ployer of  any  worker  you  hire.  If  you 
believe  you  have  the  expertise,  knowl- 
edge and  time,  and  decide  to  undertake 
the  construction  of  a  pool  in  your  own 
backyard,  you  become  what  is  called 
the  ouner-builder,' 

As  owner-buildo".  vou  lake  on  all  of 
tlie  le.sponsibility  -  and  the  liabibt\'  - 
lor  the  overall  job:  trom  hinng, 
scheduling  and  managing  ci>ntractors 
to  jKiying  state  and  federal  taxes  and 
getting  workers'  compensation  msur- 
ance  ctn'erage  Not  only  are  you 
responsible  for  the  quality  ot  the  work 
done  b\  \'our  employees,  but  you  are 
liable  for  pulUng  building  permits  and 
easunng  that  each  phase  of  your 
project  is  built  to  code  and  passes 
health  and  safety  inspections  You 
ma\'  take  on  such  a  project  provided 
your  home  is  not  tor  sale  and  you  don't 
offer  It  lor  sale  for  one  year 
Anthony  l^no  is  the  chatnnan  of  ihg 
Cotitraclfjrt  State  Liceme  E.  ird.  and  the 
Director  of  Building  ard  Scfety  for  the  City  of 
Temecula  The  Contractors  Slate  License 
Board  operates  under  the  umbrella  of  ifie 
Cdifomia  Department  of  Consumer  Affairs 
The  CSLB  licenses  and  regulates  California  's 
27^.000  contracted,  and  irrvestigates  25.000 
complaints  against  contractors  anrtially 
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Discounts  on  Energy  Efficient  Lighting  Products 

PacificGasandl  k-ctricCompanyhas  p^ing  stores  for  details  or  call  PG&E's 
launched  its  second  annual  multi-  SmaiterEnergyLineal  1-800-933-9555, 
million  dollar  Tall  Lighting  Sale'  Energy  Star  qualified  fixtures  and 
During  the  sale,  which  runs  through  bulbs  last  sue  to  ten  times  longer  than 
Nov  30.  PG&E  customers  can  receive  traditional  models  and  operate  on  up  to 
instant  discounts  on  a  variety  of  75%  less  energy.  According  to  the  U.S 
energy  efficient  lighting  products  that  Environmental  Protection  Agency,  by 
cany  the  Energy  Star<K).  This  year,  replacing  the  li^t  bulbs  used  in  the 
products  will  be  available  at  nearly  five  most  frequently  used  fixtures  in  the 
1.000  retail  outlets  -  including  hard-  home  (kitchen  dome,  living  room  table 
ware,  grocery,  lighting,  discount  and  and  floor  lamp,  bathroom  vanity,  and 
drug  stores  throughout  northern  and  outdoor  porch  or  post  lamp)  with 
central  Califomia.  Energy  Star  models,  you  can  save  more 

Pacific  Gas  and  Electric  Company  is  than  $60  on  average  eadi  year  in 
partnering  with  manufacturers  and  energy  costs, 
retailers  tooffer  more  than  $8  million  in     One  100-watt  light  bulb  costs  $  1 8.98/ 
promotional  savings  on  energy  efTi-  year  to  operate  four  hours  each  day, 
cient  lighting  products.  whileone25wattCompactFluorescent 

"As  the  days  get  shorter,  we  L.amp  costs  $4,75/year  to  operate  for 
recognize  that  liglits  will  be  turned  on  the  same  time  period.  Therefore,  the 
earlier  and  earlier  each  evening."  says  savings  for  one  year  of  operation  of  a 
Steve  McCarty.  director  of  PG&E's  CFLis$I4,23.TheannuaIsavingsmore 
energy  efTicient  programs.  "We  want  thanpay forthe initial investmentofthe 
to  help  our  customers  save  energy  and  bulb  and  with  the  $2  product  discount, 
money  by  offering  instant  discounts  the  initial  investment  is  even  lower, 
on  energy  efficient  lighting  products  Over  the  life  oftheCFL- an  average  of 
prior  to  the  upcoming  fall  and  winter  6years-the$14.23  annual savingscan 
seasons."  translate  into  $85.38. 

During  this  fall  sale,  participating  To  find  participating  retailers  or 
retailers  will  offer  specials  on  the  locations  that  are  receiving  discounted 
following  products;  Compact  Fluores-  products,  call  the  Smarter  Energy  Line 
cent  Lamps  ($2  product  discount);  all-800-933-9555. 
Torchiere  Lamps  ($10  product  dis-  For  more  residential  conservation 
count);  and  Indoor/outdoor  fixtures  measures  and  information  on  energy 
($10  product  discount).  efficiency  rebate  programs,  visit  our  Web 

Participating  retailers  will  offer  dis-  siteatwww.pge.com/foryouriiome.Busi- 
counts  on  qualifying  product  as  long  ness  customers  can  find  conservation 
as  their  supplies  or  PG&E  funding  measures  and  information  at 
allocation  lasts.  Product  discounts  not  www.pge.conVforyourbusiness  or  by 
offered  on  all  products  by  retailers,  calling  the  Business  Customer  Center  at 
Customers  should  check  with  partici-  1-800-4684743 

Gas  Prices  Skyrocketed  14  Percent  in  One  Month 

Despite  minor  price  declines  over  the  lion  of  being  the  only  city  in  the 

past  two  weeks,  gas  prices  in  Northern  northern   half  of  the  state  with 

Califomia  remained  14  percent  higher  gasoline  averaging  under  $2  a  gallon, 

than  they  were  one  month  ago.  At  an  average  $1.98  for  regular, 

according  to  a  Sept.  16  report  from  unleaded.  Fresno  had  the  cheapest 

AAA  ofNorthem  Califomia  gas  in  Northern  Califomia.  Oakland 

Prices  in  the  region  hit  all-time  record  and  San  Francisco  motorists  tied  for 

highs  in  many  areas  prior  to  the  Labor  the  dubious  distinction  of  paying  the 

Day  weekcrid  as  wholesale  pnces  highest  prices  in  the  region  at  $2  22 

soared  and  supplies  were  stretched  per  gallon 

thin  due  to  .i  pipeline  problem  in  ^  v 

Arizona.  With  the  resolution  of  those  r  Grapevine  VC^nt  Ads  J 

issues,  and  an  ea.sing  i>l  demand  uHcr  ^            ■  ■ 

l^bor  Day.  gas  |inces  haw  begun  to  VOLUNTEERS  WANTED  for  VVCC  After 

dechne,  but  at  a        slow  piice  School  Program  to  tutor  children  ages  5-14  at 

"CalUbmia  relinen  pr^xluction  is  one  of  our  11  sites  in  the  Visitacion  Valley  area 

back  on  track,  cnKlL-  oU  and  wholesale  Interested  persons  contact  Dee  Smithy  VVCC 

gas  pnces  have  aiopped.  and  summe.-  ^"TT?:'c°?ncc'^?^°Ji  a!^1^"^?1^ 
f     J        1  u  1  ■     ^  A  ^  A    .A  LITTLE  GOES  A  LONG  WAY,  The  John 

Ume  demand  hiisea-sed,  s«d  AAA  ut  McLaren  Child  Development  Center  seeks 
Northern    Calitomia  spokeswoman 


Jenny  Mack  "We  really  should  be 
seeing  retail  pnces  dixipping  signifi- 
cantly as  a  result" 

Ncnlhem  California  motonsLs  are 
paying  an  avCTiit^o  $2  10  for  a  gallon  of 
regular,  unleaded,  an  mciease  ot  26 
cents    since    AAA's    last  .sur\'cv 


in-kind  donations  for  our  newly-created 
lending  library  children's  books  and 
magazines  small  children's  furniture,  wnting 
and/or  art  supplies,  educational/cultural 
games  or  posters  Thank  you  in  advance  for 
your  kindness  and  generosity'  Please  send 
all  donations  to  John  McLaren  Child 
Development  Center,  2055  Sunnydale  Ave 


August  12  Calilbmia's  average  [Tice  IS  San  Francisco  OA  94134  Call  469-4519  if 

$2.09.  a  32  mil  mcrease  from  last  you  would  like  for  us  to  pick-up  any  materials 
month.  The  awrage  pnce  for  a  gallon  of 
regular,  unleaded  in  the  Bay  Area  is 


GRAPEVINE  DISPLAY  ADVERTISING  now 
halfoffregularralesforalimitedtime  FullPage 
,.      _„     ,         .  ,    $75,  1/2  Page  S40,  1/4  Page  $22  50, 1/8  Page 

$2  14.  up  29  cents  since  last  month  In  j^^SO  1/12  Page  $7  50  Discount  for  three  or 
San  Francisco,  pn.  cs  rose  32  cents,  to  insertions  Call  (415)  467-9300  fa  more 
$2  22  NatonalK  pncesareat$l  69,an  detaib  WanMds:20wordsfof  $1  Extrafine50 
increase  of  1 2  cci  its  smce  the  last  AAA  cents  Ad  and  payment  should  be  received  by 
survey.  1 5th  of  pncr  month  a  Vtsitaaor  Valley  Grapevine. 

Fresno  resident^  had  the  distinc-  50  Raymond  Ave,,  San  Francisco.  CA^4134 


Ain'OMOTIVE 

mSHORSfUJTQ  2260B9^eBvd  467-6130 
mSHORB  sewice  2S96  Baysfwf e  Bvti . 
CHARurs  GARAGf .  2550  Baysfwre  Brt.  239-7450 
rWAUTOMOnVE  (mechafK),  2500BayshofeBvd .  565- 
S2ai 

VAIXevAuro  g.  TRUCK  SUPPLY  (Bl  ConlB).  2520 
BayshoreeM.  2396880 

BWX  OF  AMERICA  6  LdandAw  622-4501 
BAKERS 

CXJNEO  BAKERY  96  Le(andAve .  239^090 
L/rTl£OUWPOaa/€SHOP  legLdsndAve  . 239-2253 
BARBBtS 

DeMASrS  BARBER  SHOP,  35  Ldarxl  Ave 
THE  SHOP  IJ&]  178  Wand  Ave  .  239^09 
BEAimCIANS 

ANGaCOIFRJRES,  SLSandAve  23*5891 
BODY  S0UL4  SPIRIT  222  LtiafKlAve  333-7261 
WAV  MA  V  B£AL/rv  SAL  ON  60  Leiant)  Ave ,  337-9381 
UIZRBWS  SALON.  19  Hanten  Ave  ,  467-3399 
WAlSeyjENNV.MLdandAve  33J6800 WHO'S SADD. 
224WandAve.657v3156 
BUND  CLEANING 

SPEEDY  ULTRASONIC  BLIND  CLEANING  (commefcsl 
andresdenkl).  meOrvdSl  467-7506 
BOWDMG  HOUSE 

AatfS  CASA  650  Buland  SI  33 W664.  te<  3334693 
BOOKKEEPERS 

AMVARAGON  PROFESSIONAL  BOOKKEEPER  «7- 
8927 

VEFrnWALlACEEA  2320  Bayshwe Bvd  239^33 
CARPETS 

HA^fSAW/NrBR^0fiS.4^  letovJAve .  33J«]fl2 
CASKETS 

CASKETOR/UM.  INC  33LdandAve  585-3451 
CHURCHES 

CHURCH  OF  THE  VISITACION,  655  SunnytWo  Ave  , 
239-5950 


yisUacivnyaCCey  "Business  Directory 

Valley  business  and  organization  ^ee  tsongs  in  the  415  area  code  Call  the  Grapevine  at  (415)  467-9300 


IGLESIA  EL  ESPIRirv  SANTO.  38  Ldand  Ave 

KOREAN  FIRST  PRESBYTERIAN  CHURCH.  333  Tunnel 

Ave,  468-1213 

RIDGE  VIEWUNITB)  UETHODIST CHURCH. LffcimJ 
Ave. 2394457 

ST  JAMES  PRESBYTBilAN  OtUROI.  240  Ldmd  Ave , 
56&6381 

KAIifvaAPnsr  CHURCH,  316  RaymwidAve ,  467-6055 
VISITACION  CHINESE  BAPTIST  CHURCH.  8  Desmond  SI. 
m4503 
COFFEE 

HAPPY  DONUT.  2600  Bayshore      .  469-5309 
PfCCOLO  PETFS  EUROPEAN  COFTEE  2155  Bayshore 
Bvd,  467-2442 
DAYCARE 

CAROUSEL  DAYCARE.  261  Htfin  St,  46a43S3 
DEHnST 

VISITACION  VALIEYDENTAL  OFFICE  (Afcerl  Koafi,  DDS). 

37  LtfaxlAve  23*5500 

DEVELOPERS 

GENEVA  VALLEYDEVEL0P»ENTCORP.333S<iMBnnSL. 

S8T-789S 

ElfCTRCAL 

rATEElfCTRIC  (Joel  Tate),  467-46S7 
FLORISTS 

ILFIORE  FLOWERS  2466S»ienjfioAvB  468^145 
GARDEN ORNAMEHTS 

SILVESTRI  GARDEN  ORNAMENTS.  2535  Baysnote 

B^d .  239-5990 

GROCERS 

f-Z  SrOP  MARKET  2203  Geneva  Av«  565-9240 
F/VE  MILE  MARKET  3574  Sa»  BrufW  Ave ,  467-7300 
KC  MARKET  400  Wide  St  467.3024 
LJTTIE  VILLAGE  MARKH  USOSunnyEBeAw, 566-1815 
M4MSHORrsrOP2145Gen0«Ave  585^»78 


PICCOLO  PETE.  2155  Ba/shore  Bvd ,  46&«00 
SAfll-SARIFOOO  STORE.  58  Letand  Ave .  23M)S80 
7-tI,2200  6aystiaeavd  468«46 
SHUNLEEMARKFT  2400 BayshoreEKd. 586-4851 
SMITTYS  MARKET  2610Sa/5Nie9vd.  2395506 
SUPER  FAIRAWRKET,  201  LtodAve .  23*6856 
TEDOrS  MARKET  298  Tedt)/ Ave 
VAiiEV  SUPER  MARKET.  65  Le*»>d  Ave ,  239-7520 
HERBS 

SAN  ON  HERBS.  3Wi  LdaidAve  333-7469 
HYPNOTHERAPY 

VALERIE  HABEGGER-HYPNOTHERAPY,  371  Teddy  Ave 

466-5631 

HSURANCE 

ROBERTLEHUAN  CLK  CMFC.33W)650 
AUCEL  WONG.  160ALe(a«JAw ,  337-6811 
KfTCHEN  CABINETS 

LEE  CHANG  INTERNATIONAL  INC ,  25  LetandAM  ,  333- 
2730.  fejf  353-1706 
UUNDRVfCLEANERS 
BAYWASH  44LdandAve 

Cirv  kVASH  INTERNATIONAL  63  le^AvB ,  33JS467 

COIN  WASHiORV  LAUNDRY  186LdaidAve 

FORTY-NINER  CLEANERS .  51  Lel»>dAvB ,  2396418 

LELAND  AVENUE  CLEANERS  15tL€i*K)Av9. 586-1412 

VALLEY  LAUNDRY  90  LeIandAve 

VISITACION  VALLEY  LAUNDRY.  108  Leiand  Ave 

239-9030 

LEARNING 

JAI-IL£AftNINGACADEMy.240LaaKlAve. 584^555 
VISITACION  VALLEYCOMMUNITYBEACON CENTER  450 
RaymondAv*  452-4907 

VISmX)N\fU£YTAMLYSCHOOLr&tJaviAvB,^^ 
UBRARV 

WS/rACIONW4ii£VaRANCH45LelBndAvB  2394270 


LODGING 

IHRIFROOGE.  20 1 1 6a/shore  Bvd ,  467-8811 
MANUFACTURER 

NATIONWIDE  WER.  345  Scfftwm  St .  586-9160 
MEDICAL 

AMERICAN  RED  CROSS,  BAY  AREA  CHAPTER.  1704 
SunnytSeAve.  584-3620 

HAmiNS  VUAGE  tJEDICAL  CUNC  (Dept  ofPuCfc  Hedti). 

333ScnMnnS  Appontmenb  715-0310 

OR  SAM  HO.  MD  9  SImai  SI  No  4.  337-6135 

NORTH  EAST  MEDICAL  SERVICES  LELAMD  AVENUE  82 

LdvKlAve ,  391-9686  iaA  lor  Ld^  Avenue  dnc) 

P0R7DWF00r«ANKL£aiNIC{Dr  DivyaftgPaW  12658 

San&unoAw  467-7500 

NOTARY 

ROYAL  PACIFIC  MORTGAGE  t  REALTY  46  Ldand  Ave 
33W900 

ORGANEATIONS 

ASIAN  PACIFIC  AMERICAN  COMMUNITY  CENTER.  2442 
BaystK>reavd  587-2689 

CENEVATERRACE  PFtOPERTYOWNE^SASSOCIAnON. 
608trTAve,584-27X 

GIRLSAFTER  SCHOOL  ACADEMY  2050  SunnytHe  Ave . 
333  ScTivwt)  St  564-4044 

JO  W  WAG  SENIOR  COMMUNITY.  50C  RaynwdAve ,  239- 
6233 

L£L4NDHOUSE.141LaandA««  406  2000 
ROCK(RedOpbonslcrOryKd£).590LdandAve  33^4001 
WS/TACIOW  Wiify  SENIOR  CENTER  66  RjymondAve 
467-4«e 
PHARMACY 

WSITAOONWLifyPKAfiMACVIOOtetandAve  2394811 
PHOTOGRAPHER 

WALTER  COfle/N  PHOfOCfiAPHY  (hadance)  435 
Sawye<  SI ,  587-9471 ,  lax  337-9620 


PLUMBING 

MARKVOEU<BiPLUMBING.39At\eta/m  467-7401 
POST  OFFCE 

VISITACION  USPO.  68  LdandAve ,  (800)  275*777 
REAL  ESTATE 

Cathy  Kine  Saunden.  (Zephyr  Red  Esble),  215  West 

PortSAve  731-5011  e)(;1S3 

RESTAURANTS 

CLIFF  S  aAR-ftO  4  SEAFOOD  2177  Bays h ore  BW 
3300736  Fax  330-981 3 

G  i  L  QAKP!  YiRESniLIWWr  196  L*fldA* ,  23&6263 
SUNFAJRES  TAJJRANT  30  Le*»idAve ,  587.2763 
LUAN  FAT  BAKERY.  IIOLelandAve. 585-1167 
RUSSIA  HOUSE  2011  Baysfioreflvd  467-0252 
SHIRELS  SOUL  FOOD  107LelandAve  .  239-5141 
nVDOACKSRESrAURANT  167i.da)dAve. 337-0433 
Y&GRESTAURANT  73LelandAve. 4694686 
SELF-DEVELOPMENT 

DYNAM/CDBfl.0PMfNrS(MancneAnnV»8ms.C£0. 
Caeef  ani)  bai-enrt«x«men6  Speeds))  467-7608 
SERVICE  PROVIDERS 
THE  VILLAGE  333ScfiwnnSi  23*4045 
VISITACION  VALLEY  BILINGUAL  EDUCATION. 
SUPPORTIVE  SERMCeS  I  TRAINING  (WBESST).  120 
Ld^Ave  586-7347 

WS/TAOONWiLfYCOMWUN/TYCeVTERfWCCJ  50 
RaymondAvB  467-6400 

WCC  FAMILY &COMMUNITYSERVICESC&ITBi.  161 

LdandAve  5e&«998.F3(58&^7 

VISITACION  VAUEYMBS  ffiUCATlONAfC  TRAJNINC 

(WJET).  333  Scfwem  St  239-2866 

SIGNS 

SMITHS  SIGNS  l53LelaxfAve  333-2700 
TAVERN 

THE  CLUB  HOUSE  25  Banian  Ave 
TELEPHONE 

0  U  WIRaf  SS  78  LfltandAve  452-4139 
VDEO 

siNP  vr.b70Eo  WLdsTKiAwe  &86-icne 


e-SEFTEMB£R  2003  -  VlSTTAaON  VALUEY  GRAPEVINE 


Survey  Finds  27.3  Million  in  U.S.  Were 
Identity  Theft  Victims  in  Past  Five  Years 


The  Federal  Trade  Commission  on 
Sept,  3  released  a  survey  showing  that 
27.3  niilhon  Americans  have  been 
viclims  of  identity  theft  in  the  last  five 
years,  including  9.9  million  people  in 
the  last  year  alone.  According  to  the 
survey,  last  year's  identity  theft 
losses  to  businesses  and  financial 
institutions  totaled  nearly  $48  billion 
and  consumer  victims  reported  $5 
billion  in  out-of-pocket  expenses.  The 
agency  also  released  a  Commission 
report  detailing  its  ID  theft  program 
since  its  inception. 

"These  numbers  are  the  real  thing," 
said  Howard  Beales,  Director  of  the 
FTC's  Bureau  of  Consumer  Protec- 
tion. "For  several  years  we  have  been 
seeing  anecdotal  evidence  that  iden- 
tity theft  is  a  significant  problem  that  is 
on  the  rise.  Now  we  know.  It  is 
affecting  millions  of  consumers  and 
costing  billions  of  dollars.  This 
information  can  serve  to  galvanize 
federal,  state,  and  local  law  enforcers, 
the  business  community,  and  con- 
sumers to  work  together  to  combat 
this  menace." 

The  FTC  is  the  nation's  consumer 
protection  agency.  Since  1998.  the 
FTC  has  had  an  Identity  Theft 
Program  to  assist  identity  theft  victims 
and  provide  guidance  on  how  to 
resolve  the  problems,  provide  law 
enforcement  training,  maintain  a  na- 
tionwide database  of  ID  theft  com- 
plaints available  to  law  enforcement 
and  refer  complaints  to  criminal  law 
enforcement  agencies,  and  provide 
business  and  consumer  education. 
The  FTC  also  maintains  the  nation's 
primary  identity  theft  Web  site,  which 
provides  critical  resources  for  con- 
sumers, businesses,  and  law  enforc- 
ers at  www.consumer.gov/idtheft. 

A  number  of  laws  limit  consumers' 
liability  if  they  are  the  victim  of  identity 
theft.  Not  all  costs  are  covered, 
however.  The  survey  reviewed  the 
different  impact  on  victims  who  had 
existing  accounts  misused  and  those 
viclims  where  the  thieves  opened  new 
accounts  in  their  names.  Where  the 


thieves  opened  new  accounts,  the  per- 
victim  dollar  loss  to  both  businesses 
and  viclims  was  higher  and  the  time 
spent  resolving  the  problems  was 
greater.  The  survey  found  in  the  past 
1 2  months  that  3,23  million  consumers 
discovered  that  new  accounts  had 
been  opened,  and  other  frauds  such  as 
renting  an  apartment  or  home,  obtain- 
ing medical  care  or  employment,  had 
been  committed  in  their  name  In  those 
cases,  the  loss  to  businesses  ^d 
financial  institutions  was  $10,200  per 
victim.  Individual  victims  lost  an 
average  of  $1,180.  Where  the  thieves 
solely  used  a  victim's  established 
accounts,  the  loss  to  businesses  was 
$2,100  per  victim.  For  all  forms  of 
identity  theft,  the  loss  to  business  was 
$4,800  and  the  loss  to  consumers  was 
$500,  on  average. 

According  to  the  survey  results, 
fifty-two  percent  of  all  ID  theft  victims, 
approximately  5  million  people  in  the 
last  year,  discovered  that  they  were 
victims  of  identity  theft  by  monitoring 
their  accounts.  Another  26  percent  - 
approximately  2.5  million  people  - 
reported  that  they  were  alerted  to 
suspicious  account  activity  by  com- 
panies such  as  credit  card  issuers  or 
banks.  Eight  percent  reported  that 
they  first  learned  when  they  applied 
for  credit  and  were  turned  down. 

While  most  identity  thieves  use 
consumer  personal  information  to 
make  purchases,  the  survey  reports 
that  !5  percent  of  all  victims  -  almost 
1,5  million  people  in  the  last  year  - 
reported  that  their  personal  infomia- 
lion  was  misused  in  nonfinancial 
ways,  to  obtain  government  docu- 
ments, for  example,  or  on  tax  forms. 
The  most  common  nonfinancial  mis- 
use took  place  when  the  thief  used  the 
victim's  name  and  identifying  mfomia- 
tion  when  slopped  by  law  enforce- 
ment or  caught  committing  a  crinie. 

Sixty-seven  percent  of  identity  theft 
victims  -  more  than  6  5  million  victims 
in  the  last  year  -  report  that  existing 
credit  card  accounts  were  misused  and 
19  percent  reported  that  checking  or 


savings  accounts  were  misused. 

The  survey  reports  that  51  percent  of 
tlie  victims  -  about  5  million  victims  - 
say  they  know  how  their  personal 
infomiaiion  was  obtained  Nearly  one- 
quarter  of  all  victims  -  roughly  2  5 
million  people  in  the  last  year  -  said  their 
infomiation  was  lost  or  stolen,  including 
lost  or  stolen  credit  cards,  checkbooks 
or  social  security  cards.  Stolen  mail  was 
the  source  of  infomiation  for  identity 
thieves  in  4  percent  of  all  victims  - 
400,000  in  the  last  year. 

The  report  detailing  the  FTC's  ID 
theft  program  since  its  inception  in 
1998  states  that  complaints  to  the 
agency  about  identity  theft  have 
nearly  doubled  each  year  since  then 
Consumers  can  file  complaints  by 
calling  the  toll-fi-ee  hotline  at  1-877- 
IDTHEFT  or  through  the  FTC's 
identity  theft  Web  site  at 
www.consumer,gov/idtheft.Thecom- 
plaints  are  entered  into  a  secure 
database,  the  Identity  Theft  Clearmg- 
house,  which  can  be  accessed  by 
criminal  law  enforcers  across  the 
country.  Today,  more  than  725 
federal,  state,  and  local  law  enforce- 
ment agencies  have  access  to  the 
database,  providing  more  than  4.200 
individual  law  enforcement  agents 
access  to  the  system  from  their 
desktops.  24  hours  a  day  In 
conjunction  with  the  US,  Postal 
Inspection  Service,  the  U.S.  Secret 
Service,  and  tlie  Department  of 
Justice,  the  FTC  provides  identity 
theft  investigation  training  to  state 
and  local  law  enforcers.  These  and 
similar  training  sessions  have  been 
held  in  10  cities  across  the  country, 
and  1,000  officers  representing  more 
that  280  different  agencies  have 
participated.  Other  outreach  initia- 
tives include  participation  in  a  CD- 
ROM  resource  guide  produced  by  the 
Secret  Service  that  instructs  officers 
on  identit>'  theft,  investigative  re- 
sources, and  victim  assistance.  These 
CD-ROMS  are  being  sent  to  over 
40,000  law  enforcement  departments 
across  the  country. 

The  ITC  report  notes  that  the 
Agency  also  has  worked  with  private 
industry  on  identity  theft  issues.  In 
conjunction  with  industry  and  con- 


sumer advocates,  the  FTC  developed 
a  single,  standard  form  for  victims  to 
use  in  reporting  identity  theft.  In 
addition,  the  FTC  has  worked  with  the 
three  major  credit  reporting  agencies, 
who  now  share  victims'  requests  for 
fraud  alerts  with  each  other,  eliminat- 
ing the  need  for  consumers  to  contact 
all  three  agencies.  The  agency  will 
soon  publish  a  guide  to  help 
businesses  and  other  organizations 
securely  maintain  the  personal  identi- 
fying information  they  have. 

Saturdays  are  Special 

The  Randall  Museum  offers  drop-in, 
hands-on  art  and  science  workshops 
every  Saturday  from  1  to  4  p.m.  al  1 99 
Museum  Way  (off  Roosevelt,  above 
the  Castro  ).A11  ages  are  welcome;  under 
8  must  be  accompanied  by  an  adult 
Museum  admission  is  free  with  $3  per 
person  workshop  fee.  Call  554-9600  for 
further  information, 

*Oct.  4:  Start  getting  in  the  Halloween 
mood  by  creating  your  own  Spooh' 
Spiders 

*Oct.  1 1 :  L^eam  about  bumblebees  and 
make  a  Halloween  /iiimhlehee  Mask. 
*Oct.  1 8:  Fashion  a  Bai  Puppet 


Consumers  can  download  a  con- 
sumer education  book,  "Identity 
Theft.  When  Bad  Things  Happen  to 
Your  Good  Name"  in  English  or 
Spanish  The  FTC  has  distributed  I  2 
million  copies  of  the  booklet  since  its 
release  in  February  2000.  and  other 
government  agencies,  including  the 
Social  Security  Administration,  the 
Securities  and  ExchangeCommission, 
and  the  Federal  Deposit  Insurance 
Commission  have  printed  and  distrib- 
uted copies. 

At  Randall  Museum 

*Oct.  25:  Choose  a  pumpkin  from  an 
assortment  and  carve  a  scary  design. 
Enter  your  masterpiece  in  the  E\-ery- 
bod),'  WINS  Pumpkin  Carving  Confest 
al  3  p.m.  Pumpkins  vary  in  size  and  cost 
from  $3  to  $6. 

Other  regular  Saturday  activities 
include: 

•Morning  Family  Ceramics  from  1 0  to 
M  :30a-m,($5per  workshop  fee) 
*  Meet  the  Animals  fk)m  1  l;l5a.m.lol2 

noon, 

•Animal  Feeding  at  12  noon. 
•Golden  Gate  Model  Railroad  Club 
Exhibit  from  1 1  a.m.to4p.m. 


More  Stop  Signs  on  Rutland  Street 

T 


Traffic  zooming  up  and  down  Rutland  Street  will  now  have  to  make 
two  more  stops  as  new  signs  were  placed  at  bpth  intersections  with 
Raymond  (shown  above)  and  Arleta  avenues- 
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ity  Services  Center 


ViKitiirioii  Valley  Goiniiiiiiiitv  €eiiten  Inc. 


Parent  Support  Group  ; 
10:30  to  11:30  a.m.  | 
Fourth  Saturday  of  Each  AAonth  : 

Fathers'  Support  Group  : 

1 1:30  a.m.  to  12  noon  ■ 

Third  Friday  of  Each  Month  : 

■ 
■ 

at  161  Leland  Avenue  : 


For  more  information  on 
workshops  and  activities, 
please  contact  the  following 
staff  members  at  (415)  586-6998: 
Meriam  T.  Abalos,  FCSC  Coordinator 
Marianna  Y.  Chan 
Aisha  Cunningham 
Stan  Zuni 

Open: 

Monday  and  Friday:  8:30  a.m.  ■  4:30  p.m. 
Tuesday,  Wednesday,  Thursday:  8:30  a.m.  ■  7  p.m. 
Saturday:  9  a.m.  ■  3:30  p.m. 


Meet  and  Eats  at  325  Leland  Avenue 

Friday,  October  1 7  from  5:30  to  6:30  p.m. 
Theme:  Reading 
Come  and  join  us  in  an  informal  and  family  friendly 
environment.  Parents  v/ill  socialize,  meet  with  other 
families,  learn  and  receive  information,  and  appropriate 
games  and  activities  that  can  be  played  with  children. 
Children  up  to  5  years  of  age  will  receive  a  book. 

Whole  Family  Fun  Night  Activities 
Friday,  October  31  from  5:30  to  6:30  p.m. 
Theme:  Halloween  Parade 

Please  sign  up  your  children  or  contact 
Meriam  T.  Abalos,  Coordinator  at  586-6998. 

:  Parenting  Skills  Workshop  Topics:  : 
2  Infant  Brain  Development  and  Early  Literacy  I 
m  Child  Safety  Workshop  ^ 


These  prosrams  are  open  to  all  interested  groups  of  people. 


161  Leland  Avenue 


(415)  586-6998    Fax  586-8P27 


